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TIEU CHUAN VA DOANH NGHIEP NHO VA VUA TAI VIET NAM:
HIEN TRANG VA MOT SO GOI SUY CHINH SACH

, Nguyén Quynh Anh?

Vién Chién lugce va Chinh sach khoa hoc va cong nghé,
Hoc vién Khoa hoc, Cong nghé va b1 moi sang tao
Nguyén Thi Bich Phwong
Hoc vién Chinh sach va Phat trién
Nguyén Vin Hiéu
Trung tam Moi truong va Tai nguyén thién nhién (CEN)

Tém tit:

Tiéu chuan déng vai tré quan trong doi véi nang sudt va doéi méi sang tao (PMST) trong
doanh nghiép. Bai bdo nay tim hiéu hién trang ciing nhw nhdn thire ciia doanh nghiép nho
va vita (DNNVV) dap dung tiéu chudn dé nang cao nang. sudt va PMST. Két qua khao sat 152
doanh nghiép cho thdy, viéc dp dung tiéu chudn khi xudt khdu mang lai ba lgi ich la: (i) dam
bdo chdt lwong san pham; (i) tang co héi cho doanh nghiép tiép cdn cdc thi trieong xudt
khdu, va (iii) mang lai loi ich cho cong d‘ong nhw an toan suc khoe, bao vé moi truong, bao
vé nguoi tiéu ding. Cac khd khan pho bién khi ap dung tiéu chudn la phdi tang chi phi ddu
twe dé dap iing cdc yéu cau cia tiéu chudn; cdi tién, thay doi quy trinh san xudt va tang thém
cdc hoat dong giam sat sy phu hop cho san phdm d@é dap ing viéc thiee hién tiéu chudn dac
biét la tiéu chuan xudt khdu. Tang cuwong minh bach héa va da dang héa cac kénh cung cdp
théng tin vé cdc bi¢n phap, rao can ky thudt trong thwong mai; hé tro doanh nghiép thuc
hién cdc yéu cau vephat trién bén virng; ting cuong cdc chwong trinh hé tro doanh nghiép
ndng cao nang sudt théng qua PMST va dp dung khoa hoc va cong nghé (KH&CN) la cdac
mong muén ciing nhu la goi suy chinh sach hé tro DNNVV tham gia chudi gid tri todn cau.

Tir khéa: Tiéu chudn chat lwong,; Nang sudt; Doi méi sang tao; Chinh sach; Doanh nghiép.
Ma sé: 23021001

STANDARDS AND SMALL AND MEDIUM ENTERPRISES
IN VIETNAM: THE SITUATIONAL ANALYSIS
AND SOME POLICY IMPLICATIONS

Abstract:

The role of standards in fostering innovation within businesses is crucial, and this article
delves into the current state and perspectives of small and medium-sized enterprises (SMESs)
in applying standards to enhance productivity and innovation. The survey results of 152
enterprises show that the adoption of standards yields three notable benefits: ensuring
product quality, expanding market access for enterprises, particularly in terms of exports,
and providing societal advantages such as health safety, environmental protection, and
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consumer safeguarding. However, there are challenges associated with implementing
standards, including the costs of meeting the standard requirements, modifying production
processes, and intensifying monitoring efforts to ensure product compliance, especially
concerning international standards. To support SMEs in engaging in global value chains, it
is essential to reinforce the transparency and diversifying channels for disseminating
information regarding trade measures and technical barriers. Additionally, there is a need
for policies that support SMEs in meeting sustainability requirements, encourage the
adoption of science and technology, and provide assistance programs to enhance
productivity through innovation. These suggestions aim to empower SMEs and enable their
participation in global value chains.

Keywords: Quality, Standards; Productivity; Innovation; Policy; SMEs.

1. Pit van dé

Doanh nghiép nhé va vira (DNNVV) déng vai trd quan trong trong hau hét
cac nén kinh té, dic biét 1a & cac nudc dang phat trién. Cac DNNVV chiém
ty 1€ 16n trong céc doanh nghlep trén toan the gio1 va la bo phan dong gop
quan trong trong viéc tao viéc 1am va phat trién kinh té toan cau (European
Commission, 2017; Hillary, 2004; OECD, 2017). Bé tham gia duoc vao
chudi gia tri toan cau va hoi nhap kinh té, DNNVV can duoc hd tro nang cao
nang luc dé tham gia vao thi truong thé gidi thong qua viée dap ung cac yéu
cau clia cac nudc nhap khau. Hién cac DNNVYV cua Viét Nam dang gap phai
cac kho khan, thach thirc lién quan dén cac yéu té bén trong, bén ngoai va tir
ban than nhimg quy dinh cta cac qudc gia nhap khau.

So voi cac doanh nghiép 16n, cac DNNVV co it ngudn luc tai chinh va cac
ngudn lyc san c6 khac dé chimg minh sy phu hop va hiéu ‘qua san pham dé
dat duoc su tin tudng cua thi truong. Theo do, cac tieu chuén c6 thé giup cac
DNNVYV canh tranh trén mdt san choi binh déng Vi cac doanh nghiép 1on,
bang cach chimg minh mot cach khach quan va don gian bang chét lugng, su
an toan va hiéu qua cta cc san pham va dich vu cua ho. Cac tiéu chuan cling
c6 thé gitip chimg minh sy tuan tha cac yéu cau phép 1y va yéu cau k¥ thuat,
giip cac DNNVV c6 dugc long tin cua khach hang, gidm nhiing rao can
thwong mai va ting kha ning tiép can cac thi truong méi (SBS-SME, 2021).
Viéc ap dung cac tiéu chudn con gitp doanh nghiép dam bao tinh dong nhat
chit lugng san pham va dich vu. Hon nita, ching con gitip cac DNNVV hoat
dong hi¢u qua hon be‘ing cach cai thién hiéu suit, chat lugng, dd tin cdy cling
nhu giam lang phi. Tiéu chuan héa c6 thé giup dua cac giai phap sang tao ra
thi truong bang cach xac dinh cac hinh thirc, tao cac yéu cau tuong thich voi
nhu cau khach hang va tao niém tin vao cac cong nghé méi. Vi vy, cac doanh
nghiép su dung cong cu ticu chuan nhu mét cong cu chién luoc dé ting su
chap nhan cia thi truong ddi véi san phdm ciia ho (European Commission,
2014).
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Viét Nam da tham gia 17 Hiép dinh thuong mai tu do, trong do, c6 4 Hiép
dinh thuong mai ty do thé hé méi. Cac hi€p dinh thuong mai vu dai cling
thuong kém theo cac diéu khoan vé san phim va tiéu chuin quy trinh lam ra
san pham (Bruhn, 2014). Tuy nhién, do loi thé canh tranh yéu, Viét Nam s&
gip phai rat nhidu cac thach thuc khi tham gia vao san choi toan ciu nay
(Brauer & cong su, 2014, Wang, 2016, World Bank, 2018). Trong do, viéc
dap umg cac quy dinh cua cac Hiép dinh nay sé& 1 thach thirc 16n nhit ma
Viét Nam sé& phai d6i mat (Cung & céng sw, 2017). Trong khi d6, khoang
96% doanh nghiép cua Viét Nam 1a DNNVV véi cac nguén luc tai chinh va
quan tri con han ché (OECD, 2016). Bén canh d6, dé xam nhap vao cac thi
truong khoé tinh thi doi hoi san pham phai co chat lugng cao, dap tng dugc
c4c tiéu chuan k¥ thuat can thiét ma thi truong d6 dat ra. Tir 46, dat ra cac
yéu cau cao hon ddi voi viée tuan thu chit ché cac yéu cau dam bao chat
luong san pham trong qua trinh san xuat ché bién, van chuyén va bao quan

Ngoai ra, viéc ting truong dua vao von, tai nguyén, lao dong trong bdi canh
tai nguyén thién nhién ngay cang bi thu hep da tr¢ nén khong con phu hop.
Do d6, nhiéu nudc trén thé gidi da lya chon chuyén doi sang mé hinh ting
tméng dwa véo ting ning suat dya trén DPMST va “thuc té cho thiy day chinh
la yeu t6 giup tang truong kinh té mot cach bén virng” (Ha Ngan, 2022). Trén
thye té, tiéu chuan dong vai tro quan trong d6i voi DMST trong doanh nghiép.
Theo t6 chitc Small Business Standards (SBS-SME, 2021), mét t6 chtrc phi
loi nhudn dugc thanh 1ap dudi su hd tro ctia Uy ban Chau Au nham ting cuong
vai tro ctia cac DNNVYV trong qua trinh xdy dung tiéu chuén:

- Céc tiéu chuan qudc té gitp cac DNNVV c6 thé thiét 1ap cau trac dé doi
méi. ISO 9001 gitp danh gid cac mirc chat lugng, nhén biét va do luong
khi nao, bang cach nao va tai sao sy PMST lai c6 tac dong;

- Nhan vién 12 nguon géc PMST ciia doanh nghiép, vi vdy doanh nghiép
phai dau tur dé giit cho ho vui vé, an toan va gan bo. ISO45001 gitp doanh
nghiép xay dung mot méi trudng lam viéc téi uu dé bao vé nhan vién tir
goc do an toan va suc khoe, trong khi ISO 45003, hién dang duogc phat
trién, s& tap trung vao stc khoe tim 1y;

- Bao vé dir liéu va thong tin xung quanh ddi méi va nghién ctru véi cac
tiéu chudn duoc thiét ké dé xay dung kha niang phuc hdi cua td chiec.
Doanh nghiép c6 thé bat dau vai sé-ri ISO/IEC 27000 tip trung vao quan
1y bao mat thong tin;

- Xay dung su h0’p tac nghlen clru va phat trién cung c6 loi vai ISO 44001

va dam bao sip xép chudi cung Gmg cho nhitng d6i méi trong tuong lai
voi ISO 28000;
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- Qéc DNNVV ciing c6 thé truyén thong nhitng déi méi bao gdm cac yéu
to dao duc, trach nhiém xa héi (ISO 26000) va bén virng véi moi truong
(ISO 14001) trong hoat dong cua minh.

Vi thé, dé co6 thé co nhimg chinh sach kip thoi hd trg cac DNNVV trong viéc
ap dung tiéu chuin nang cao ning suat va DMST, nghién ctru nay di thuc
hién khao sat hién trang ap dung tiéu chudn ciia cac DNNVV Viét Nam. Tir
d6, khuyén nghi mot sé goi suy chinh sach cho cac nha hoach dinh sach khi
xay dung cac chuong trinh hd tro nang cao ning suit cho cac doanh nghiép
noi chung va DNNVV noi riéng.

2. Phuwong phap nghién ctru

Dé danh gia viéc dp dung cac tiéu chuan ddi voi cac DNNVYV, trong nghién
clru nay, cac tiéu chuan duoc hiéu theo dinh nghia cua Luat Tiéu chudn va
Quy chuan chit lugng s6 68/2006/QH11 “Tiéu chuan la quy dinh vé dic tinh
k¥ thuat va yéu cau quan Iy dung 1am chuan dé phan loai, danh gia san pham,
hang hod, dich vy, qua trinh, moi truong va céc ddi tuong khac trong hoat
dc_)ng kinh té-x4 hoi nham nang cao chét luong va hi¢u qua cua cac dbi tuong
nay” (khoan 1, Piéu 3). Ba loai tiéu chuan tiéu biéu thudng c6 trong cac hiép
dinh thuong mai thé hé méi, bao gom: tiéu chuan vé k¥ thuat, tiéu chuan vé
moi truong va tiéu chuan lao dong. Theo do, trong nghién ciru nay, cac tiéu
chuan s€ bao gom: tiéu chudn vé k¥ thuat, tiéu chuan vé moi trudng, tiéu
chuén vé lao dong.

Péi tuong cua nghién ctru nay 13 cic DNNVV, do d6 tiéu chi lya chon
DNNVYV dua vao khao sat dugc xac dinh theo ti€u chi ciia Nghi dinh )
39/2018/ND-CP vé Quy dinh chi tiét mt s6 diéu ctia Ludt H6 trg DNNVV
(Dleu 6) va thugc 3 nganh hang ché bién, ché tao tham gia xuét khau truc
tiép hodc gian tiép bao gdm: giay dép, may mic va néng san.

Theo s liéu ciia Tong cuc Thopg ke, dén he,t nam 2021, ca nudce co 534.845
DNNVV trong linh vyc ché bién ché tao. SO lwong DNNVV dugc xac dinh
dé khao sat dugc tinh theo cong thirc cia Smith (2013) nhu sau:

Z?p(1 - p)

n (tong thé > 50,000) = =

Trong do, Z 1a tham sé thé hién d¢ tin cay, véi Z2=1,96  (trong duong d6 tin
cdy 95%); p 1a xéac suat Iya chon (bing 0,5); c la sai s6 bién. Trong nghién
ctru ndy, véi do tin cay 1a 95% va sai s bién 1a 8%. Nhu vay, sb mau can
cho nghién ctru 1a 151 doanh nghiép.

Theo do, dé q‘ém béo do tin cay, nghién Cfl:u nay da tién hanh khao sét 250
DNNVV (mién Béc: 100 doanh nghiép, mi€n Trung: 50 doanh nghiép, mién
Nam: 100 doanh nghi¢p) trong ndm 2020. Céc phiéu khao sat dugc thu thap



JSTPM Tip 11, Sé 4, 2022 57

thong qua kénh Chi cuc Théng ké thudc :Féng cuc Thong ké & cac tinh. Cac
can b thong ké den tryc tiep DNNVV d¢€ khao sat. Thong tin thu thap dugc
tong hop va xur Iy trén phan mém SPSS 22.0

3. Két qua nghién ciru

3.1. Théng tin chung

Vi téng s phiéu 250 phiéu khao sat phat ra, co 172 doanh nghiép tra 10i
khao sat. Sau khi ra soat cac cau tra 101, 152 phiéu dugc chon dua vao phan
tich. Thong tin chung vé mau khao sat dugc thé hién tai Hinh 1. Trong tong
s6 152 DNNVV, ¢6 56,6% ¢ mién Bic, 27% & mién Nam va 16,4% doanh
nghiép & mién Trung. Xét vé quy mo theo lao dong, 30,9% l1a doanh nghiép
nho, turc 1a c6 dudi 100 lao dong. Xét theo nganh hoat dong, 28,3% thudc
nganh dét may, 19,7% thudc nganh da giay, 25% thudc nganh thiy san,
17,1% thudc nganh ché bién cac san phém nong - 1am nghiép va 9,9% thudc
cac nganh khéc.

Xét theo hinh thirc xuat khau chi c6 10,52% (n = 16) DNNVV thyc hién
ddng thoi ca cac hinh thire xuat khau truc tiép va gian tiép. Ti 1¢ cac DNNVV
chi thuc hién xuit khau truc tlep chiém 48,68% (n=74). Mac du s6 DNNVV
tham gia xuat khau gian tiép it hon so v6i s6 DNNVV tham gia xuét khau
tryc tiép, ti 16 DNNVV chi xuat khau gian tiép ciing chiém 40,79% (n = 62).

Theo viing mién Theo lao dfng
2% T

“ %ﬁ;jﬁ AMién Béc = Duéi 100 lao déng
A
e .
|2 7/’"5 Mién Trung . )
i . OTrén 100 lao déng
Lo Mién Nam

i - 56.60% :
16:40% 7 o

Theo nganh

9.90%

[ Nganh dét may
# Chi xuat khau tryc tiép
I Nganh da gidy

o 2 Chi xuét khiu eidn tié
Thuy san Chi xuat khau gién tiep

@ Ché bién san pham nong -
lam nghiép (trir thuy san)
= Cac nganh khac

Thuye hién ca xuat khau
truce tiép va gian tiep

Nguon: tong hop ciia nhém nghién ciru

Hinh 1. Thong tin chung vé cic DNNVV tham gia khao sat
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3.2. Hién trang dp dung tiéu chudn nham néng cao nang sudt va PMST
cua DNNVV

Phan nay tap trung mo ta cac két qua khao sat DNNVV & ba mién Bic -
Trung - Nam ¢ Viét Nam dé rut ra cadc ham y chinh sach.

a) Nang liwe ddp veng tiéu chudn xudt khau ciia doanh nghiép

Tinh hinh dp dung tiéu chudn quoc té va tiéu chudn trong nwéc: Nhin
chung, ti 1&6 cac DNNVV 4p dung cac tiéu chuin qudc té vé chat luong, an
toan, moi trudng va lao dong déu thap hon so véi cac DNNVV ap dung céc
tiéu chuén trong nude, dac bi¢t 1a cac tiéu chuén vé chit luong. Co6 77%
DNNVYV (n = 117) phan hdi rang, ho c6 4p dung céc tiéu chudn trong nudc
vé chat luong, trong khi d0, chi ¢6 36,8% (n = 56) cac DNNVYV ép dung céac
tiéu chuan qubc t& vé chat lugng. Cac DNNVV ap dung tiéu chuan trong
nude vé chit lugng cha yéu 1a cac doanh nghiép xudt khau gian tiép. Ti 1¢
doanh nghiép ap dung cac tiéu chuin qudc té vé an toan la 42,8% (n = 65),
cao hon so véi ti 18 DNNVV 4p dung cac tiéu chuan quéc té vé chét lugng,
moi truong (40,8%) va lao dong (40,1%). Tuong tng, ti 1¢ DNNVV ap dung
céc tiéu chuan trong nudc vé an toan 1a thap nhat, chi 52,6% (n = 80), so v&i
53,3% DNNVV (n = 81) 4p dung tiéu chuan lao dong va 59,2% DNNVV (n
= 90) 4p dung tiéu chuan méi truong (Hinh 2).

| 59,204

52,6%
53,3%

=
e
o«
<+

=
=
=

=
=
3

Tiéu chuin Chéat lrong Tiéu chuén An toan Tiéu chuin Moitredng  Tiéu chuin Lao dong

OTrong nude B Qudc té

Nguon: tong hop ciia nhém nghién ciru

Hinh 2. Thuc trang ap dung tiéu chuan trong hoat dong san xuét kinh
doanh cia DNNVV

Nhitng khé khan khi dp dung tiéu chudn dé xudt khdu: Nhin chung, ba
(03) kho khan pho bién nhit ma cac DNNVV gap phai khi 4 ap dung tiéu chuan
dé xuat khau 1a viéc tang chi phi dau tu dé dap tng cac yéu cau cua tiéu chuan
(51,3%, n="78), cai tlen, thay doi quy trinh san Xuét (37,5%, n=57) va tang
thém cac hoat dong giam sat sy pht hop cho san pham dé dap tung viéc thuc
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hién tiéu chuén (31,1%, n = 47). Trong bdi canh toan cau hoéa, khi sy giao
lwu kinh té thuan loi va nhiéu lya chon hon cho cac chu thé kinh té, nhiing
kho khian, han ché lién quan dén mot s van dé ndi tai trong nudce lai khdng
gy qua nhiéu khé khin cho DNNVV. C6 15,13% DNNVV (n = 23) phan
hoéi vé viéc kho khin lién quan dén trinh d6 céng nghé cua doanh nghiép
khong dap ung duoc yéu cau tiéu chuin xuat khau va 17,76% DNNVV (n =
27) tra 161 gip khé khin lién quan dén chat lwong nhan lyc ciia doanh nghiép
con han ché. Ngoai ra, c6 8,7% DNNVV (n = 13) néi rang, ho gip kho khin
véi viée nhiéu tiéu chuin trong nudc hién hanh lac hau, khong dap ung duoc
yéu cau thyc té cua thi trudng xuat khau (Hinh 3).

Cai tién, thay d6i san pham  [INNENEGEGEGEEEEEEEEN 23.70%
Cai tién, thay d6i quy trinh san xuit [ 37.50%
Tang chi phi déu tw dé dép vmg tiéu chuin [N 51.30%

Cén thém céc hoat dong giam sat sur phit hop cho san
A i s e E : I 31,10%
pham dé dap g viée thue hién tiéu chuan

Trinh d6 cong nghé chura dap img duge tiéu chuan [ 15.10%

Chat hrong nhan hre conhan ché N 17.80%

Nhiéu tiéu chuan trong nuée hién hanh lac hdu, khong
dap tme dwge yéu cau thire té cta thi tnirong xuat khau

I 8.70%

Nguén: téng hop ciia nhém nghién civu

Hinh 3. Kho khan, thach thie khi ép dung tiéu chuén trong hoat dong san
xuat kinh doanh cuia DNNVV

C6 khoang 32,89% DNNVV (n = 50) phan hdi rang, ho di timg gip kho
khan, vuéng mic vé viéc dap tmg cic yéu cau cua tiéu chuan co s¢ (Tiéu
chuan tu nhan) cta nude nhap khau khi thyce hién xuat khau hang hoa. Trong
d6, nhitng DNNVV phan hoi rang ho da timg gap kho khin vudng mic phan
16n 1a nhitng DNNVV ¢ quy md vua (21,7%, n = 33), dia ban hoat dong &
mién Béc (19,7%, n = 30) va duogc thanh lap truéc nim 2015 (23,7%, n =
36). Cac doanh nghiép c6 thi trudng xuat khau sang cac nudc thanh vién
CPTPP gip kho khin nhiéu hon so véi cac doanh nghiép co thi truong xuat
khau sang cac nudc EU (29,6%, n = 45 80 v6i 20,4%, n = 31). Theo nganh
hoat dong, cac DNNVV gap kho khan vé dap tng tiéu chuén co s¢ cuia nude
nhép khéu khi thuc hién xuét khau phan nhiéu thudc nganh dét may (9,2%, n
= 14) va da giay (8,6%, n = 13). Ti 1¢ nay thip hon trong nganh thiy san
(6,6%, n = 10) va nganh ché bién nong - 1am san (4,6%, n = 7).
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bé giai quyét nhitng kho khan, vuong mac ve dap tng cac yéu cau ciia tiéu
chudn co s& cua nude nhap khau khi xuat khau hang héa, DNNVV Van
thuong lya chon tim cach khéc phuc dé tlep tuc kién tri véi thi truong xuét
khau da dinh hudng. Trong d6, nhidu nhat 1a phuong an théng qua cac kénh
khac (vi du thong tin tir internet) dé tim hiéu thong tin va tim phwong 4n giai
quyét, voi 17,8% DNNVV (n = 27). C6 khoang 11,2% DNNVV (n = 17)
chon cach tham khao qua cac kénh hd trg nhu cac ddu mdi TBT lién quan
hoic céc hiép hoi nganh. Cé 8,6% DNNVV (n = 13) di tam dimg xuit khau
dé thay ddi quy trinh san xuat va sau do tiép tuc xuat khau. Phuong an dimg
xuat khau va tim thi truong khac 13 lua chon ctia 2,6% DNNVYV (n = 4) (gdm
2 doanh nghiép thity san va 2 doanh nghiép ché bién ndng - 1am san).

17.8%

11.2% 11.2%

Ihong bdova héiy k1en Ihong biova hoi§ kién Thong qua cdckénh khie Dimg xudt khiu, ddu v Dimng xuat khiu, chuyén
giai qu"e‘r & céc diu méi giai quyét & cdc Hidphdi & timhidu thong tinva thay doi quy trinh sn xuit  sang thi trrdmg khdc
hoidép vé TBT cua cdc nganh hoi ¥ kién gidi quyét dé dap tmng tidn chudn vi

B¢ lién quan tiép tuc xuit khin

Nguén: téng hop ciia nhom nghién ciu

Hlnh 4. Cac phuong an ung pho cua cac DNNVV khi gip kho khan vudng
mic vé dap Gmg cac yéu cau cua tiéu chuan co s& cia nuwéc nhap khau khi
xuat khau hang hoa

Nhitng lgi ich khi dp dung tiéu chudn dé xudt khdu: Ba loi ich dugc phan
hdi nhiéu nhat 1a: (i) dam bao chat lugng san pham (53,9%, n=82); (ii) tang
co hoi cho doanh nghiép tiép can cac thi truong xuat khau (47,4%, n = 72);
va (iii) mang lai loi ich cho cong dong nhu an toan stic khoe, bao vé moi
truong, bao vé nguoi tieu dung (32,9%, n = 50). Trong khi do, nhitng 1gi ich
lién quan dén trao doi ndi bd trong doanh nghi¢p lai khong thuc sy dugc cac
DNNVYV déanh gia cao. Chi 18,4% DNNVV (n = 28) dé cap dén cac loi ich
lién quan dén trao ddi thong tin k¥ thuat trong nd1 b doanh nghi¢p mét cach
hiéu qué va ciling chi 19,1% DNNVV (n = 29) néi rang ho nhan thiy nhiing
loi ich lién quan dén cai tién cong nghé va phd bién cong nghé trong ndi bo

doanh nghiép.
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Tang san lugng san pham bén ra T2 i 23.8%

Mang lai lod ich cho cong déng (an toan strc khoe, bao  —
vé méi trudmg, bio vé ngudi tiéu ding ...) »

Cai tién cong nghé va phd bién cong nghé trongndibd
doanh nghiép =

1 32.9%

D& dang tiép cin, tiép thu cong nghé tirnude ngodi [

Téng co hgi cho doanh nghiép ‘[iép cén cdc thi treomg
xuvat khau

Trao §6i thong tin k§ thuét trong ndi bd doanh nghiép

mét cach hidu qua =

1 47.4%

] 18.4%

Thiic ddy ting ning sudt 7= i 283%

Dam bao chit lvgng san pham & # 53,9%

Tang su twong thich gita hang hoava dich vy i 27.0%

Nguén: tong hop ciia nhém nghién ciru

Hinh 5. Loi ich ma DNNVV c¢6 dugc khi ap dung nhiing tiéu chuan xudt
khau trong hoat dong san xuat kinh doanh

DNNVYV xiy dung tiéu chuin co s¢ cho hoat dpng sin xudit kinh doanh:
Trong tong sb 152 DNNVYV tham gia khao sat, khoang 73,7% (n = 112) doanh
nghiép phan hoi rang ho ¢6 thyc hién xay dung tiéu chuan co so phuc vu cho
hoat dong san xuét kinh doanh. Khi thyuc hién x4y dung tiéu chuan co s&, phan
16n cac DNNVV dua theo yéu ciu ctia khach hang (73,2%, n = 82) va yéu cau
cua thi trudng xuat khau (58,9%, n = 66). Cac cin ctr tiép theo 1a nhu cau va
kha nang thuc tién cua doanh nghiép (35,7%, n = 40). Ngoai ra, céc tiéu chuén
qudc gia, tiéu chuan qudc té, khu vuc hodc nudc ngoai twong tmg ciing 1a mot
trong nhitng cin cir duogc DNNVV dé cap dén (34,8%, n = 39). Két qua hoat
dong hop tac v&i vién nghién ciru va truong dai hoc trong nude va chuyén giao
cong nghé 13 hai yéu t6 ma doanh nghiép it dua vao nhat dé xay dung tiéu
chudn co s& (tuong tng véi 8,0%, n=9 va 9,8%, n=11).

Chip nhin cdc tidu chuin qubc gia, tiéu chuin quéc té, khu v -

hogc nrée ngodi trong tmg

Cdc tiéu chuin quéc gia, tidu chudn quéc té, khu vire hoge nude
ngoai trong tng

22.5%

Nhu céuva kha nang thue tién cia doanh nghiép &

Kinh nghiém/thm nhin cta lanh dao doanh nghiép  ©
Két qua hoat déng hop tdc véi vién nghién ctu va truomg dai hoe -
trong mrée .

Két qua céc hoat dong nghién ciru va phét trién do doanh nghigp -
thuce hién f

Chuyén giao céng nghé I

Yéu céu cia thi truomg xuat khiu 7

Yéu chu ciia khich hing 73.2%
Nguon: tong hop ciia nhém nghién ciru
Hinh 6. Co s¢ dé doanh nghiép xay dung tiéu chuan co s& phuc vu hoat
dong cia DNNVV
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S¢ hivu tri tué trong dp dung tiéu chudn: Lién quan dén viéc yéu cau phai
sit dung cong nghé dugc bao hd sang ché trong viéc tudn thu cac tiéu
chuan/d3c tinh k§ thudt khi xuét khau hang hoa, khoang 44,74% DNNVV (n
= 68) tra 101 ho da dugc yéu ciu phai str dung cong ngh¢ duoc bao ho sang
ché khi thuc hién xuét khau. Trong tong sé 68 doanh nghiép dugc yéu cau
phai sir dung cong nghé dugc bao hd sang ché, c6 32 DNNVV (47,1%) phan
hoi rang ho gip phai kho khin khi dam phan véi cha sé hitu clia bang sang
ché cong nghé.

b) Néng cao ning suit trong DNNVV

Nhgn thicc ciia DNNVV vé cdc yéu 16 anh hwéng dén ning cao nang sudt:
Trong 5 nhoém nhan to anh huéng den kha nang nang cao nang suét clia doanh
nghiép thi nang lyc t6 chirc san xuét, vén va cong nghé 1a 3 nhom nhén t6
dugc DNNVV danh gla quan trong hon so voi nhung nhan t6 khac. Ti 1é
doanh nghi¢p danh gia nhimg nhan t6 ndy giif vai tro rat quan trong trong
nang cao ning suit ciia ho lan luot 12 56,6% (n = 86), 55,9% (n = 85) va
54,6% (n = 83). Pong thoi, khéng co6 doanh nghiép nao danh gia 3 nhom
nhan t6 nay 1a khong quan trong (Hinh 7).

5,9%

=
=]
oW
-+ =
=

3,9%
3,9%

=
=
e

0%

Trinh d¢ quan ly Nang luc TE; chirc  Nguon nhan lye Vén Cong nghé
san xuat

B Khong quan trong  Bitquan trong O Quan trong B Rét quan trong

Nguon: tong hop ciia nhém nghién ciru

Hinh 7. Tam quan trong ctia cac yéu t6 dong gop vao ting ning suit ctia
DNNVV

Ddnh gid ciia DNNVV vé quan hé giiva dp dung tiéu chudn véi ning sudt
va DPMST ciia doanh nghigp: Khi danh gia vé mirc 46 quan trong ciia viée
ap dung tiéu chuan (vé chat luong, an toan, méi trudng, lao dong) ddi voi
viéc ting ning suat va DPMST, nhin chung, cic DNNVV déu danh gia ¢ mic
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rat quan trong va quan trong (thang do tir 1 - Khéng quan trong dén 4 - Rét
quan trong). Két qua cho thdy, c6 45,39% DNNVV (n = 69) danh gia viéc ap
dung tiéu chuén rt quan trong ddi voi nang cao hiéu qua hoat dong cua doanh
nghiép; 40,13% DNNVV (n = 61) khing dinh viéc ap dung tiéu chuén 12 rit
quan trong vdi tang nang suat, va 34,87% DNNVV (n = 53) nhan thiy viéc
ap dung tiéu chuén 1 rt quan trong voi thuc ddy PMST trong doanh nghiép
cua ho (Hinh 8).

A, L i 1 e 34.9%
Mitc d0 quan trong cia dp dung tiéu chuin trong 1 59.8%

. Aooo3is rro -
thic day d6i mdi sdng tao Id.g 5% 4.6%

= 45.4%

Mirc do quan trong cia ép dung tiéu chuin trong = 49 39

tang hiéu qua hoat dong ILé Py 4.6 ’
40.1%

Mtrc 0 quan trong cla dp dung tiéu chuén trong Wﬂ_\ 53.9%

tang ning suat ‘1 S 6%3 2%

B Rit quan trong O Quan trong @ it quan trong M Khéng quan trong

Nguén: téng hop ciia nhom nghién ciiu

Hinh 8: Mirc d quan trong ctia viéc 4p dung céc tiéu chuan trong DNNVV

Ciéc hinh thirc DMST ciia DNNVV: Séu hinh thic PMST ph6 bién duogc
cac DNNVV ap dung goém: (i) gidi thiéu san pham dén khach hang moi
(63,2%, n = 96); (ii) cai tién san pham (60,5%, n = 92); (iii) cai tién vé quy
trinh k¥ thuat (59,2%, n = 90); (iv) thyc hién mot phuong phép to chirc hay
quan ly moi trong hoat dong kinh doanh (56,6%, n = 86); (v) &p dung phuong
phap san xuat méi (53,3%, n = 81); va (vi) dua ra san phim méi (50%, n =
76). Hoat dong PMST it dugc DNNVV thue hién gdm mot sé hoat dong
nhu: (i) d6i mo&i phuong phap van chuyén va phan phdi san pham (17,8%, n
= 27); (i1) ddi moi quy trinh thyc hién céc hoat dong hd tro san xuét kinh
doanh (25,7%, n = 39); (iii) sip xép lai noi lam viéc (36,8%, n = 56); (iv)
gidi thiéu san pham ra khu vuc dia 1y méi (37,5%, n = 57); va (v) giam chi
phi trén ting san phém dau ra (38,2%, n = 58). Céc hoat dong thuc hién phéi
hop déng thoi nhiéu hoat dong ddi moéi cling it dugc cac doanh nghi¢p thuc
hién. Chi 17,1% DNNVV (n = 26) thuc hién d6i moi dong thoi ca san pham
va quy trinh, va chi 9,2% DNNVV (n = 14) thyc hién dong thoi tit ca cac
hoat dong DPMST dugc liét ké (Bang 1).
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Bing 1. Nhitng hinh thirc PMST chinh trong DNNVV

STT Hinh thire PMST dugc cac DNNVYV thue hién T(&)l)é
1 Pua ra san ph?im moi 50,0
2 | Cai tién san pham 60,5
3 | Ap dung phuong phap san xuit méi 53,3
4 | Caitién vé quy trinh k¥ thuat 59,2
5 D6i méi phuong phép van chuyén va phan phéi san pham 17,8
6 DPbi mai quy trinh thyc hién cac hoat dong hd tro san xuét 25,7
7 Thuc hién mot phuong phap té chirc hay quan 1y méi trong hoat 56,6

dong kinh doanh
8 Sép xép lai noi lam viéc 36,8
Tang cudng quan hé ddi ngoai nham ting hi¢u qua san xuét kinh 43,0
doanh
10 | Gi6i thiéu san phdm dén khach hang méi 63,2
11 | Tiép tuc duy tri thi phan 49,0
12 Gi6i thiéu san phém ra khu vuc dia Iy méi 37,5
13 Giam chi phi trén timg san pham dau ra 38,2
14 | Thyc hién ddng thoi ca d6i méi san pham va d6i méi quy trinh 171
nham tao hi¢u ing tot hon
15 | Thyc hién ddng thoi tat ca cac d6i méi 9,2

Nguén: téng hop ciia nhom nghién ciu

Cdc té chivc hé tro DNNVV thuwe hién PMST: Theo két qua phan tich, cac
doanh nghiép ddi tac trong nudc dong vai trd quan trong nhat trong viéc hd
trg cac DNNVV thyc hién ca 5 hinh thirc DPMST la: d6i méi san pham, doi
moi quy trinh céng nghé, d6i méi té chirc va quan 1y, d6i méi cach 1am thi
truong va thyc hién dong thoi cac hinh thie PMST trén. Vai trd quan trong
thir hai trong ca 5 hinh thurc trén 14 cac t6 chirc trung gian. Céc co quan quan
1y nha nudc chu yéu tham gia hd trg DNNVV trong thuc hién d6i méi to
chirc va quan 1y (14,5%, n = 22). Cac hiép hoi chu yéu giap DNNVV thyc
hién cac d6i méi lién quan dén cach 1am thi truong (17,1%, n = 26). Céc
doanh nghiép FDI thé hién vai tro tich cuc trong viéc hd trg DNNVV thuc
hién d6i méi quy trinh cong nghé (13,8%, n =21) (Hinh 9).

Dang chu y, cac vién nghién cuu, truong dai hoc lai thé hién vai tro it quan
trong nhét trong viéc hd tro DNNVV thyc hién cac hoat dong DPMST ¢ tat ca
cac hinh thirc. Vai trd hd tro chii yéu thé hién ¢ hd trg d6i méi quy trinh c6ng
nghé (7,2%, n = 11). Du vy, ty 1& nay 1a thip nhat so véi cac ddi tac khac
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trong hd tro DNNVV thyc hién hoat dong d6i méi vé quy trinh cong nghé

(Hinh 9).
N

F il

Boi méi

o .. Dbimsi |SOMBHG lpaisits | Paimei | LwChitn

Poi moi san - san pham va s s 1 . dong thai

: quy trinh 7. FUC clwiricva  cachlam thi 5.7 .

pham cone nghé doi mdi quy wan I twone | 4€ doi maéi

S7F7F  trinh cong a ¥ = trén
nghé

OCQ quan Ij nha miée | 13.8% 12,5% 7.2% 14,5% 7.9% 112%
EVién NC, Trirong DPH 3.3% 7.2% 4.6% 5.9% 0.7% 3.3%
EDN FDI 10.5% 13.8% 12.5% 0.9% 10.5% 11.8%
EDN ddi tac trong nudc 30.3% 27.6% 23.0% 28.3% 21.1% 204%
O Cac td chire trung gian 19.8% 18.4% 25.0% 16.5% 17.1% 15.8%
ElHiép hdi 7.2% 11.2% 5.9% 10.5% 17.1% 16.5%

Nguén: téng hop ciia nhém nghién ciru

Hinh 9. Su hd tro tir cac to chirc d6i v6i cac hoat dong ddi méi cua
DNNVV

¢) Pé xudt/ky vong ciia DNNVV doi véi sw hé tro ciia nha nwéc nham gitp
doanh nghiép giam bot kho khan trong trao doi thwong mai va ndng cao
nang lwe dap vng tiéu chudn

Pé giup DNNVV nang cao ning luc va ting ning sudt nham dap tng tiéu
chuédn va cac diéu kién cia thi truong xuat khau, Nha nudc nén tap trung vao
ba hoat dong dugc cac DNNVV ky vong cao nhét, g(‘Sm: (1) tang cuong, minh
bach hoa va da dang hoa cac kénh cung cép thong tin vé cac bién phép, rao
can ky thuat trong thuong mai (67,1%, n = 102); (ii) hd trg doanh nghiép
thyc hién cac yéu cau vé phat trién bén viing (47,7%, n = 72); va (iii) tang
cuong cac chuong trinh hd trg doanh nghiép nang cao ning suit thong qua
DMST va ap dung KH&CN (44,1%, n = 67) (Bang 2).

Bing 2. Pé xuat cia DNNVV vé ho trg ciia Nha nuéc nhim nang cao ning
luc dap tmg tiéu chuan, nang cao nang suat, chat lugng, dap ing céac diéu
kién cua thi truong xuat khau

TT Dé xuit Ty 1¢

1 | Hd trg doanh nghiép trong viéc thyc hién cac yéu clu vé phat trién
bén viing (van dé vé moi trudong, lao dong) 47,70%
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TT Pé xuit Ty 1&
2 | Tang cuong sy thira nhan két qua chirg nhan sy phii hop cua cac Eé
chirc chirng nhén sy phu hop trong nudc tai cac thi truong xuat khau 35,50%

3 | HG trg doanh nghiép trong viéc dap tng cac quy dinh vé s& hitu tri tué 35,80%

Tang cuong thyc hién cac chuong trinh hd trg doanh nghiép nang cao
nang suat thong qua DPMST, ap dung KH&CN 44,10%

5 | Tang cuong, minh bach hoa va da dang hoa cac kénh cung cap thong
tin vé cac bién phap, rao can ky thuat trong thuong mai lién quan dén
cac thi tudng xuat khau 67,10%

6 | Tao diéu kién cho cac DNNVYV tham gia tich cyc va sau hon vao qua
trinh xay dung ti€u chuan va quy chuan 38,20%

Nguén: téng hop ciia nhom nghién ciiu

4. Ham y chinh sach thic day ap dung tiéu chuan nham niang cao ning
suat va doi mai sang tao ciia doanh nghiép vira va nhé

Viéc dua ra cac ham y chinh sach s€ duoc dya trén hai can cu: (i) Cac ham y
chinh sach tir két qua khao sat cac DNNVV; (ii) Tir viéc téng quan chuong
trinh lién quan dén thuc ddy niang suat va DPMST cho khu vuc doanh nghiép
do B¢ Khoa hoc va Cong nghé chu tri thyc hién.

4.1. Ham ¥ chinh sdch tiv két qud khdo sdt

Két qua cua myc 3.1 cho théy, doanh nghiép da nhan thirc dugc vai tro, loi
ich khi 4p dung tiéu chuin qudc té va khu vuc. Tuy nhién, DNNVV ciing gip
phai kho khan khi ap dung cac tiéu chudn nay. Nhin chung, 03 kho khan phé
bién nhat ma cac DNNVV gip phai khi ap dung tiéu chuan dé xuat khau la
viéc tang chi phi dau tu dé dap tmg cac yéu cau clia tidu chun, cai tién, thay
doi quy trinh san Xuat va tang thém céac hoat dong giam sat sy phu hop cho
san pham dé dap ung viéc thuc hién tiéu chuin. Thém vao d6, 1a kho khin
lién quan dén st dung cac cong nghé duoc bao ho sang ché trong xuat khau
hang héa khi phai dam phan voi chi s¢ hitu ciia bang sang ché. Vi thé, cac
chinh sach/chuong trinh can tim cach hd tro cac DNNVV khi ho gdp cac
vuéng méc véi cac chi sé hitu cac cong nghé da duoc bao ho sang ché, ho
trg k¥ thuat khi doanh nghiép bat dau ap dung cac tiéu chuan méi c6 yéu cu
cong nghé cao.

Ngoai viéc 4p dung ticu chuan quéc té va khu vuc, DNNVV di chii dong xay
dung cac tiéu chuan co s6 dua trén kha nang thuc tién ctia doanh nghiép phuc
vu cho hoat dong san xuét kinh doanh. bay 1a mot két qua dang mumng cho
thdy DNNVV ngay cang nhan thirc duoc tim quan trong cua viéc tiéu chuén
hoa cac hoat dong ctia minh. Tuy nhién, cac tiéu chuan co so dya trén két qua
hop tac v6i vién nghién ciru va trudng dai hoc trong nudc ciing nhu két qua
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nghién ctru phat trién do doanh nghi€p tu thyc hién la_ rat it. Piéu nay cho
thay, ham ¥ chinh sach can luu 1a mac di ¢6 rat nhiéu nd lyc ting cuong lién
két Vién - Truong - Doanh nghiép nhung két qua dudng nhu con khiém tén.
Diéu nay duoc khang dinh thém khi doanh nghiép dugc hoi vai tro cua cac
t6 chirc hd tro DNNVV thyc hién PMST. Trong qua trinh thuc hién hoat
dong DMST, céc td chuc trung gian van 1a nhiing dbi tac quan trong nhit hd
trg cac DNNVV thyc hién hoat dong DPMST trong san xuat kinh doanh. Pang
chd y va vai trd cua cac trudng dai hoc, vién nghién ctu rat mo nhat & ca 5
hinh thac DPMST.

C6 mot thuc trang dang luu y 1a mac du nhan thic duoc lgi ich cia PMST
nhung do quy mé hoat dong nho nén cac hinh thue PMST cua DNNVV chu
yeu tap trung vao gidi thi¢u san pham dén khach hang mai, cai tién san pham
va cai tlen vé quy trinh k¥ thuat. Hoat dong DMST it dugc cac DNNVV thuc
hién gom mot s6 hoat dong nhu doi méi phuong phap van chuyén va phan
phdi san pham, doi méi quy trinh thuc hién cac hoat dong hd tro san xuat
kinh doanh, sap xép lai noi lam viéc, gisi thiéu san pham ra khu vuc dia ly
méi, va giam chi phi trén ting san pham dau ra. D6i voi cac hoat dong thuc
hién phdi hop dong thoi nhiéu hoat dong PMST, DNNVV tham gia khao sat
c6 ty Ié thyc hién thap nhat. Vi vy, cac chuong trinh/chinh sach c6 thé xem
xét hd tro cac hoat dong PMST hién nay dang dugc it quan tim nhu doi méi
phuong phap van chuyén va phan phbi san pham, cac quy trinh thyc hién céc
hoat dong hé tro san xuat kinh doanh.

Trong qua trinh tim cach nang cao ning suat, doanh nghiép danh gia ning
luc 6 chic san xuét, von va cong nghé 1a 3 nhoém nhan t6 quan trong nhat.
Vi vay, cac chuong trinh/chinh sach nén tap trung vao 3 nhém nhan t6 nay
dé giup doanh nghiép nang cao ning suat. Bén canh d6, dé nang cao trinh do
cong ngh¢ va quan ly dap img cac tiéu chuan, dic biét 1 cac tiéu chuan xuét
khau sang nhiing thi trudong trong diém va khé tinh nhu EU, Hoa Ky, Nhat
Ban,... thi doanh nghi€p gap kho khan lién quan dén chat lugng nhén lyc con
han ché. Do d6, cac chuong trinh can tap trung vao nang cao chat lugng nhan
luc cua cac doanh nghi¢p dap Umg cac tiéu chuan xuat khau cho doanh
nghi¢p. Viéc hd tro cac doanh nghiép can phai bat dau véi viée cai cach cac
tap quan t6 chirc va quan 1y co ban, cho phép cac doanh nghiép sir dung va
diéu chinh cac quy trinh moi, va tién t6i ap dung cdc tri thirc cong ngh¢ phure
tap hon (cong ngh¢ 4.0) gdn véi cac tiéu chuan cy thé. Thu hep khoang cach
vé nang luc c¢6 y nghia quan trong dbi voi viéc hp thu cong ngh¢ mai trong
quy trinh san xuat twong ty nhu déi véi viée phat trién cac dich vu sd.

Viéc hai hoa héa céac tiéu chudn trong nudc véi cac tiéu chuan khu vyc va
quéc té van can dugc tiép tuc thuc hién vi 6 mét sb it cic DNNVV phan anh
rang ho gap kho khan véi viéc nhidu tidu chuan trong nudce hién hanh lac hau,
khong dap tmg duoc yéu cau thyc té cta thi trudng xuat khau.
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4.2. Ham ¥ chinh sdch tir viéc tong quan chwong trinh lién quan dén thiic
ddy nang sudt va DMST cho khu vue doanh nghiép

Trong giai doan 2010-2020, Chinh phu Viét Nam da dva ra nhiéu chinh sach
va trién khai nhiéu chuong trinh hd tro nang cao nang lyc cho doanh nghiép,
dic biét 1a DNNVV. Trong sb d6, phai ké den Quyét dinh sb6 712/QD-TTg
cua Thu tuéng Chinh phu, ngay 21/05/2010 vé viée 'phé duyét chuong trinh
qudc gia “Nang cao ning sudt va chét lugng san pham, hang héa cta doanh
nghiép Viét Nam dén nam 2020 (goi tit 1a Chuong trinh 712) do Bo Khoa
hoc va Cong nghé chu tri thye hién.

Chuong trinh 712 tap trung vao 9 du an, gom c6: (1) xay dung va ap dung
tiéu chuén, quy chuan ky thuat; (2) thuc day hoat dong ning suét chat luong;
(3) nang cao ning suat chat luong san pham hang hoa ciia nganh cong nghiép;
(4) dy an nang cao ning suat va chat luong san pham hang hdéa nganh néng
nghié¢p; (5) nang cao nang sut va chat luong san pham hang hoa cua nganh
thong tin va truyén thong; (6) nang cao ning suat va chat luong san pham,
hang hoa cua nganh xay dung; (7) nang cao nang suat va chat lugng san
pham hang hoéa ctuia nganh y té; (8) nang cao nang suit va cht luong san
pham, hang hoa cta nganh giao thong van tai; (9) nang cao ning suit va chat
lugng san phém, hang hoa cua cac DNNVV tai dia phuong. B Khoa hoc va
Cong nghé 1a ddu méi diéu phdi, chu tri thuce hién chuong trinh. Chuong trinh
712 da mang lai nhiéu thanh cong quan trong, tao dong luc cho su phat trién
cua DNNVV Vi¢t Nam trong bdi canh hoi nhap va tham gia chudi gia tri toan
cau. Chuong trinh 712 duoc thyc hién v6i myc tiéu nang murc dong gop cua
nhan t6 ning suat tong hop (TFP) vao tang truong GDP Ién 35% vao nam
2020. Muyc tiéu cu thé nay da dat dugc voi hiéu suat ning suit tot hon trong
nhitng nam gan day. Theo s liéu cia Tong cuc Thong ké, dong gop cua TFP
vao tang trudng GDP nam 2018 1a 43,5% (VERP & GRIPS, 2020). Sy thanh
cong cua Chuong trinh 712 1a co so dé Chinh phu tiép tuc dua ra Quyét dinh
s0 1322/Qb-TTg ngay 31/08/2020 (Chwong trinh 1322) phé duyét chuong
trinh qudc gia hd trg doanh nghiép ning cao ning suit va chat luong san
pham,  hang hoa giai doan 2021-2030. Tuy nhién, c6 mot luu y la theo nghlen
ctru gan day nhét, trong Bao cao “Nang suit Viét Nam 2020”, chuyén dich
nang suat & Viét Nam con phién dién, manh mun, chi tap trung vao khu vuc
doanh nghi€p va chi bao ham mot s6 khia canh cua nang suét (VERP &
GRIPS, 2020). Chuong trinh Ning suit qudc gia 1322 méi ban hanh giir
nguyén cach tiép can ciia Chuong trinh 712. Cau hoi dit ra 1, vay trong bdi
canh TFP ¢6 xu hudng suy giam trén thé giéi (WEF, 2022) va chuyén dich
nang suat cua Viét Nam con manh man, chua bao quat dugc cac khia canh
ctia nang suat, Chwong trinh 1322 can c6 cach tiép can nhu thé nao dé dat
duge muc tiéu dé ra? Dé cac chuong trinh, chinh sach sip t6i mang tinh
chuyén dich dong b thi can tap trung ca nhiing d6i tuong khac ngoai doanh
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nghiép nhu: vién, truong dai hoc, cac td chuc trung gian va cac td chuc dao
tao nang cao nang lyc hap thy, chuyén giao cong nghé cho doanh nghiép va
tap trung vao ca 5 hinh thirc PMST.

5. Két luian

Cac DNNVV thyc hién DMST c6 nhiéu kha ning tham gia vao thi truong
toan cau hon 1a cac DNNVV khong d6i moi. Vi du, d6i mai quy trinh va to
chuc dua trén tiéu chuan co thé giup ting ning suat cua doanh nghiép bang
cach giam chi phi san xuat va cho phép cac DNNVYV dat dugc mure t6i thiéu
hiéu qua can thiét dé trang trai cac chi phi c¢b dinh cua viéc xuit khau. Thong
qua d6i moi san pham, d6i méi tiép thi va chién luoc xay dung thuong hiéu
sang tao, cac DNNVYV phan biét san phém ctia ho véi cac doi thu canh tranh,
gitip ho ¢6 duge thi phan trong thi trudng toan cau. Pa s cac doanh nghiép
tham gia khao sat nhan thire rat rd mbi quan h¢ gitra ap dung tiéu chuén, nang
cao ning suat va PMST. Nhém téc gia mudn dung céu noi ciia mot giam doc
DNNVYV trong qué trinh trao d6i nghién ctru dé két bai “Khi thuc hién 16t
viéc tudn thi cdc tiéu chudn, né sé lam giam cdc viéc khéng can thiét do su
khéng ré rang va con mo ho trong cdch thue hién, dam bdo chat lwong, ting
ndng sudt va ndng cao tinh than cia nhdn vién trong cdc doanh nghiép khi
ho biét ré minh phdi lam gi, nhu thé ndo va khi ndo”'. Tuy nhién, thyc t€ cho
thdy DNNVV con gip rat nhiéu kho khan lién quan dén nang lyc hap thu
cong nghé, trinh 6 quan 1y va ngudn nhan lyc, kha nang tiép can nguon tai
chinh va thong tin tir bén ngoai ciing nhu quyén so hiru tri tué. Pay 1a cac nat
that ma cac chinh sach hd trg doanh nghiép co thé tap trung vao hd trg, gitp
doanh nghiép c6 thé c6 ngudn lyc méi trong viéc dap ung céac tiéu chuin
quan 1y san xuét tir 46 tang kha niang dat dugc gia tri 16n hon trong chudi gia
tri toan cau. Cac chwong trinh/chinh sach hd trg cic DNNVV nang cao ning
suat va DPMST vi thé can mang tinh dong b hon chi 1a tap trung vao doanh
nghi¢p ma khong huong toi cac bén lién quan dong vai tro quan trong trong
thiic ddy DPMST nhu: vién, truong dai hoc, cac t6 churc trung gian va cac t6
chtrc dao tao nang cao niang luc hip thu va chuyén giao cong nghé cho doanh
nghiép./.
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