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- ANH HUONG CUA VAN HOA DOANH NGHIEP
PEN LONG TRUNG THANH CUA KY SU CONG NGHE
TRONG THOI KY CHUYEN POI SO

Nguyén Thi Thanh Huwong!
Hoc vién Coéng nghé Buu chinh Vién thong - Co s& TP. Ho6 Chi Minh

Tém tit:

Van héa doanh nghiép ngay cang sir dung phé bién va dwoc nhdc dén nhie mot tiéu chi phat
trién ciia cac doanh nghiép, noi tdp hop nhiéu ngwoi khdc nhau vé trinh dg van héa, trinh
do chuyén mon, mirc do nhan thiec, quan hé xa hoi, tw tuwong van hoa,... Chinh sw khdac nhau
nay tao ra mot moi truong lam viéc da dang va phirc tap. Bén canh sw canh tranh ngay cang
gay gdt, doanh nghiép can phdi duy tri dwoc nguén nhan hee on dinh, han ché téi da viéc
r0i bo t6 chire ciia doi ngil ky sw cong nghé, dic biét la nhitng ky sw cong nghé gioi, tai nang.
Piéu nay phit hop véi xu thé hién nay khi ma chiing ta dang & thoi dai chuyén déi soé thi viéc
canh tranh dira vao von tién té, khoa hoc kjj thudt cong nghé, tai nguyén thién nhién khéng
con la canh tranh ndang lyc cét 16i ma canh tranh bang nguén vén tri thike, tdi nguyén con
nguwoi. Vi vdy, ¢é thé néi viéc canh tranh bang nguon nhén lyc rdt quan trong va la nhan té
tat yéu dé danh gia nang liec ciia mot 16 chire, doanh nghiép.

Tir khéa: Vin héa doanh nghiép; Long trung thanh; Ky sw cong nghé; Chuyén doi so.
M sé: 23062101

THE EFECTION OF COPERATION CULTURE
ON TECHNOLOGY ENGINEER’S LOYALTY
IN DIGITAL TRANSFORMTION ERA

Summary:

Nowadays the terms corporation culture is increasingly used and mentioned as a
development criterion of enterprises where many people are gathered with different cultural
backgrounds, professional qualifications, awareness levels, social relations, cultural
ideology. It is this difference that creates a diverse and complex working environment. In
addition to the increasingly fierce competition, enterprises need to maintain stable human
resources, minimize leaving the organization of technology engineers, especially good
power and talented technology engineers. This is consistent with the current trend when we
are in the era of digital transformation, competition based on monetary capital, science and
technology, and natural resources is no longer a core competency competition. compete with
intellectual capital and human resources. Therefore, it can be said that competing with
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human resources is very important and an indispensable factor to evaluate the capacity of
an organization or enterprise.

Keywords: Corporation culture; Loyalty; Technology engineers; Digital transformation.

1. Van héa doanh nghiép

Theo cac nha nghién ciru van hoa ¢ phuong Tay, khai niém van hoa co ngudn
gdc tir tiéng Latinh “Cultus” ma nghia goc la gieo trong, dugc ding theo
nghia Cultus Agri 13 “gieo trong rudng dat” va Cultus Animi 1 “gieo trong
tinh than” tic 1 “sy gido duc bdi dudng tAm hon con ngudi” (Pham Khiém
Ich, 2001). Nha x3 hoi hoc Melville J.Herskovist (1948) cho rang: “van hoa
13 161 séng ctia mot tap doan ngudi va x4 hoi 1a tap thé dugc to chire boi cac
c4 nhan tuan theo 16i sng d6. Néi rd hon thi xa hoi 1a t6 chire ciia con nguoi,
con nhirng hoat dong cia ho 1a van hoa”.

Trong “Tuyén b chung cua UNESCO vé tinh da dang vin héa” (2002) da
dua ra dinh nghia vé vin héa nhu sau: “Vian hoa nén duge dé cap dén nhu 1a
mot tdp hop cua nhimg dic trung vé tdm hon, vat chét, tri thirc va xic cam
cua mot xa hoi hay mét nhom nguoi trong xa hoi ma n6 chira dung, ngoai
van hoc va ngh¢ thuat, ca cach song, phuong thirc chung song, hé thong gia
tri, truyén thong va dirc tin”. Ngoai ra, van héa trong cudc song hang ngay
con duoc hiéu 1a vian hoc, nghé thuat nhu tho ca, my thuat, san khau, dién
anh va vin hoa con thé hién qua cach séng gom phong cich am thyc, trang
phuc, cu xtr va ca dtrc tin, tri thue dugce tiép nhan.

Vian hoéa doanh nghiép la van héa cua mdt td chire, vi vay, n6 khong don
thuan 1a van hoa giao tiép hay van hoa kinh doanh, no ciing khong phai la
nhitng khau hiéu cua ban lanh dao duoc treo trudce cong hay trong phong hop,
n6 bao gdm su tong hop cua cac yéu t trén. N6 1a gia tri, niém tin, chuan
muc duoc thé hién trong thuc té va trong cac hanh vi mdi thanh vién doanh
nghiép. Vin hoa doanh nghiép thudong duoc dinh nghia theo nhiéu cach khac
nhau boi nhiéu tic gia va cac nha nghién ctru khac nhau. Tuy nhién, c6 nhiéu
1a8p luan cho réng “van hoa doanh nghiép co thé duoc xem nhu 1a mét hé
thong cac gi4 tri, niém tin va khuoén miu hanh vi ing x{r ma hinh thanh nén
cac dic tinh cot 18i cia cac to chirc va gitip dinh hinh hanh vi Gmg xur cta
nhan vién” (Lund, 2003; Pool, 2000). Luthans (1992) dinh nghia: “van hoa
doanh nghi¢p bao gom cac chuan muc dao duc, hé thong gia tri, niém tin va
bau khong khi tai méi trudong 1am viéc cta cong ty”. Schein (1992) dua ra
mot quan diém khac: “vian hoa doanh nghiép 1a mot hinh thirc cua cac gia
thiét co ban duoc phat minh, kham pha, phat trién boi mét nhom khi ho hoc
cach dbi pho véi cac van dé lién quan dén viéc thich nghi voi bén ngoai va
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hoi nhap véi bén trong da phat huy tac dung va dugc coi nhu cé hiéu lyc, do
d6, duoc truyén dat cho cac thanh vién méi noi theo”, hay ndi ngén gon hon
“Vin hoéa doanh nghiép 1 pham chét riéng biét Cﬁa t6 chirc dugc nhan thirc
phan biét n6 vai cac to chire khac trong linh vuc”. Trong mot nghién ctru cua
Kotter va cong sy (1992) thi “van hoa doanh nghiép la pham chét riéng biét
ctia t6 chtre duoc nhan thire phan biét né véi cac td chirc khac trong linh vurc.
“Vin hoa thé hién tong hop cac gia tri va cach hanh xir phu thudc 1dn nhau
phd bién trong doanh nghiép va c6 xu hudng ty luu truyén, thudng trong thoi
gian dai”, “van hoa la sau, rong va phuc tap” (Schein, 1992) va c6 thé hiéu
rang van hoa doanh nghiép chinh la nén tang cho cdc hanh vi va hoat dong
ctia mdi ca nhan trong t6 chirc, 1a san pham va tai san ctia mdi doanh nghiép.

Nhu vay, van hoa doanh nghiép dugc hau hét cac hoc gia chép nhan 1a cac
gié tri va thoi quen duoc phat trién trong qua trinh hinh thanh va lich sir phat
trién cua to chire, duoc thé hién qua cach diéu hanh va hanh vi Gng xir ciia
cac thanh vién tao nén ban sic riéng cta doanh nghiép.

2. Long trung thanh

Theo Allen and Mayer (1990), chti trong ba trang thai tam 1y ctia k¥ su cong
nghé khi gin két véi to chirc. Mot 13, c6 thé trung thanh véi to chirc xuét phat
tir tinh cam that sy ciia ho, ho s& & lai véi to chire du ¢6 noi khac tra lvong
cao hon, diéu kién lam viéc tot hon. Hai 13, ho c6 thé trung thanh véi t6 chirc
chi vi ho khdng c6 co hdi kiém dugc cong viéc t6t hon. Ba 13, ho co thé trung
thanh voi t6 chirc vi cac chuan myc dao dirc ma ho theo dudi. Pinh nghia n6i
tiéng cia Mowday vé 10ng trung thanh tuong tu nhu khai niém “duy tri”
trong cac nghién ciru & pham vi qudc gia trong nhleu nam lién ctia Vién Aon
Consulting: nhan vién muén gan b6 1au dai cung to chirc/doanh nghiép mic
dir ¢6 101 dé nghi lwong bong hap dan hon tir cac cong ty khac (Stum 1999,
2001).

Long trung thanh cua k¥ su cong ngh¢ can xem xét dén cac yéu té tac dong
tir phia doanh nghiép va cac yéu t xuat phat tir 1y do ca nhan nhan vién. Viée
can bang qua lai lgi ich ciia doanh nghiép va dap ng nhu cau ctia nhan vién
dé nang cao long trung thanh cua nhan vién trong bbi canh cong nghé phat
trién, nhu cau nhan luc ngay cang tang. Trung thanh co thé 1a mot yéu t6
thanh phan ctia cam két t6 chirc, ciing ¢6 thé 1a mot khai niém doc lap. Cook
va Wall (1980) quan tdm dén céc khia canh hanh vi cta nhéan vién. Hién nay,
khong chi tai Viét Nam ma cac nude trén thé gidi, cac nghién ciru vé 1ong
trung thanh ciia k§ sur cong nghé ludn thé hién duoc vai trd clia nd trong viée
hd trg quan tri nhan sy khong chi cho cac doanh nghiép ma con trong céc t6
chtrc cong quyén, phi chinh phu,... C6 nhiéu khai niém lién quan dén sy trung
thanh. Theo Niehoff, Moorman va Fuller (2001) thi long trung thanh la
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nhitng biéu hién mang tinh cht dong vé 1ong ty hao va sy tan tim vai to chirc.
Bén canh d¢, theo Allen and Meyer (1991), didu kién tam 1y phan anh méi
quan h¢ cua ca nhan voi to chuc. Theo Porter, et al (1979) thi sy trung thanh
1a su twong quan giita mdi ca nhan voi to chirc va né co su tin tuong manh
dbi v6i muc tiéu, gia tri cua t6 chirc va sén sang nd luc co thé dé phuc vu td
chutrc va c6 mong mubn 16n lao dé tiép tuc duoc 1am viéc tai td chuc.

3. Anh hudng ciia viin héa doanh nghi¢p dén long trung thanh cia k¥ su
cong nghé trong thoi ky chuyén doéi so

Céc nghién ctru trude dy da chi ra rang, dic tinh cia cic gi tri van hoa cong
ty va nhitng hanh dong dong gép vao su phat trién cta doanh nghiép 1a cac
gia tri vin hoa tich cuc, phan anh mot hinh anh 6t dep ctia doanh nghiép va
mdi trudng 1am viéc hip dan véi muc dich duy tri ngudn nhan luc nhét 1a
nhitng k¥ su cong ngh¢ gidi, tai nang vi van hoa cling 1a mot trong nhitng
yéu t6 anh huong dén khuynh hudng rdi bo to chirc cua k¥ su cong nghé;
déng thoi, thu hat lyc lugng lao dong dac biét 1a nhiing ngudi ¢6 ndng luc.
Vin hoéa to chuc tich cuc s& 1am gia ting sy cam két va hop tac cua doi ngii
ky su cong nghe, két qua 1a sy hiéu qua hoat dong cua to chirc dugc nang
cao, su nhat tri quan tdm cao den cac dinh huong chlen lugc, nang suat lao
dong tang, viéc ra quyét dinh tt hon, sy cam két gan bo cao & moi cap bac
nhan vién (Thompson & Luthans, 1990) va tao ra loi thé canh tranh cua to
chtrc (Saeed va Hassan, 2000). Theo nghién ctru cua Shinichi Hirota va cac
ddng sy (2007) da nhan dinh rang, van hoa va cac gia tri ctia nd gia ting murc
dd hoan thanh cua cac cong ty Nhat Ban va ho da dat duoc loi thé canh tranh
nho phat trién vin hoa.

Két qua nghién ctru ciia mot s tac gia cho thay, cac yéu té tac dong manh
nhat dén long trung thanh cua k¥ su cong nghé 13 yéu té mdi truong tac
nghiép. Hai yéu t6 lanh dao va cong viéc déu cé tac dong cung chidu dbi voi
su thoa man chung ctia ngudi lao dong ciing nhu 10ng trung thanh cua ho d6i
v6i1 doanh nghiép. Do do, nhitng bién phép lam tdng sy hai long ctua ky su
cong nghé trong cong ty thong qua viée tic dong vao hai yéu to trén ciing
nhu 1am ting yéu té trung thanh cua ho trong doanh nghiép.

Nghién ctru ciia Turkyilmaz, Akman, Coskunozkan va Pastuszak (2011) da
danh gia anh huong cua van héa dén 1ong trung thanh ctia nhan vién trong
doanh nghiép tai Pakisstan theo md hinh céac yéu t tac dong.
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Tuong thwong va ghi nhan

Hoat déng nhom Sw hai long cua nhan vién

Mo1 treong lam viéc

Long trung thanh cua nhén vién

Co ho1 dao tao & phat trién

Nguon: Turkyilmaz, Akman, Coskunozkan va Pastuszak (2011)

Hinh 1. M6 hinh hi€u chinh trong nghién ctru ctia Turkyilmaz, Akman,
Coskunozkan va Pastuszak

Theo nghién ctru ciia Recardo va Jolly (1997) da xac dinh tdm (08) khia canh
trong vin hoa cong ty phit hop véi cac dic thu cia doanh nghiép, bao gom:
(1) Giao tiép trong to chirc; (2) Pao tao va phat trién; (3) Phan thuong va sy
cong nhan; (4) Hiéu qua trong viéc ra quyét dinh; (5) Chap nhéan rui ro boi
sang tao va cai tién; (6) Pinh huéng vé ké hoach twong lai; (7) Lam viéc
nhom; (8) Sy cong bang va nhat quan trong cac chinh sach quan tri. Nghién
ctru nay dugc thuc hién dya trén tdm khia canh cua van héa cong ty dugc
phat trién boi hai nha nghién ctru Recardo va Jolly (1997) va duoc md hinh
hoa dudi dang sau:

Giao tiép trong té chirc

Dao tao va phat trién

Phén thudng va su cong nhan

Chép nhén rui ro béi sang tao

va cai tién Long trung thanh ctia nhan vién
v6i doanh nghiép

Lam viéc nhom

Hiéu qua trong viéc
ra quyet dinh

Dinh huéng vé ké hoach
tuong lai

Su cong bing va nhit quan
trong chinh sach quan tri

Nguén: Recardo va Jolly, 1997
Hinh 2. M6 hinh hiéu chinh trong nghién ctru cua Recardo va Jolly
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Theo nghién ctru ciia Nguyén Thi Thu Hing va Nguyen Khanh Trang (2013)
da danh gia tac dong cua cac yéu té anh huong dén long trung thanh cua ky
su cong nghé lam viéc trong cic doanh nghiép tai Thanh phd HO Chi Minh.

Tudng thudng va ghi nhan

Hoat dong nhom

Su hai long cia nhan vién

Dinh huéng ké hoach

y

Su cong bing Su trung thanh ctia nhan vién

Moi truong lam vige

Co hoi dao tao va phat trién

Nguén: Nguyén Thi Thu Hang va Nguyén Khanh Trang (2013)
Hinh 3. M5 hinh céc yéu té anh huong dén long trung thanh
Theo nghién ctru cua Kumar va Skekhar (2012) da danh gia tac dong truc

tiép ctia cac yéu td van hoa doanh nghi¢p anh huong dén long trung thanh
cua nhan vién trong cic Cong ty tai An DJ.

Ghi nhan vai tro

Luong

Long trung thanh cta nhan vién

Phén thuéng

Uy quyén

Tham gia véao sy phat trién
doanh nghiép

Nguon: Kumar va Skekhar (2012)
Hinh 4. M6 hinh hiéu chinh trong nghién ctru cia Kumar va Skekhar
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Tir két qua nghién ciru cua cac nha nghién ciru trude day két hop Vol cdc ket
qua phan tich ttr cuc khao sat mot s6 chuyén gia doc lap da noi Ién rang yéu
t6 “luong”, “méi trudng lam Vlec” “dong nghiép”, “khen thudng”, “phuc
l0i”, “co hdi dao tao thing tién” 1a nhitng yéu t6 c6 mdi quan hé voi long
trung thanh cia k¥ su cong ngh¢ trong doanh nghiép.

2 (13

Luong

MBbi truong lam viée

Dong nghiép Long trung thanh
cua nhan vién
v6i doanh nghiép
Khen thudng
Phuc loi

Co hoi dao tao va thing tién

Vi vay, dé xuat mo hinh nghién ctru gdbm mét bién phu thudc 1a long trung
thanh cua k¥ su cong nghé v6i doanh nghiép va 6 bién doc 1ap 1a: “luong”,

“moi truong lam viéc”, “ddng nghiép”, “khen thudong”, “phtc lgi”, “co hoi
dao tao va thang tién”.

2% ¢

Hinh 5. M6 hinh dé xuét nghién ctru cac yéu t6 vin hoa anh hudng dén long
trung thanh

Sau qué trinh nghién ciru dinh tinh va dinh luong, vé6i s6 liéu khao sat khoang
200 ky su cong ngh¢ dang lam viéc trong cac doanh nghiép thudce linh vuc
vién thong, phan mém va cong nghé thong tin. Sau khi thu thap thong tin tur
bang cau hoi khao sat truc tuyén va truc tiép, cac s6 liéu thu thap duogc xtr Iy
bang phan mém SPSS dya trén két qua ctia hé s6 Cronbach Alpha, phan tich
nhén t5, phan tich hoi quy da bién va kiém dinh sy phul hop ctia mo hinh dé
dua ra két qua nghién ctru.
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Hinh 6. Quy trinh thuc hién

Quy trinh nghién ciru duoc thyc hién thong qua hai giai doan chinh gom:

Thir nhdt, nghién ctru dinh tinh dé xay dyng mé hinh nghién ctru cung nhu
kham pha cac thanh phan va xay dung thang do thong qua phong van chuyén
gia va thao luan nhom.

Thi hai, nghién ctru chinh thirc bang phuong phap dinh lugng qua khao sat
phong van thir nhdm dua ra thang do chinh thiic; sau d6, khao sat bang hoi
cac d6i twong khao sat, sir dung cac cong cu Cronbach’s Alpha dé kiém dinh
thang do, phan tich nhan t6 EFA dé kiém dinh su phii hop ctia mé hinh.

Sau khi danh gia do tin cdy cia thang do bang hé sé Cronbach alpha va phan
tich nhan t6 EFA két qua cho thay, c6 6 nhan to6 dugc trich ra. Cac nhan to
duogc trich ra phu hop véi 6 yéu to6 dua ra trong mé hinh.

Két qua phan tich hdi quy da bién di xac dinh du:(yc lc‘)ng trung thanh cua ky
su cong ngh¢ cong ty chiu sy anh huong cua 4 yéu t6 gdbm: co hoi dao tao va
thang tién, luong, dong nghi¢p va phuc loi. Trong do, luong la yeu to anh
huong manh nhét dén long trung thanh cua ky su cong nghe, ké dén 1a yéu td
ddng nghiép, co hoi dao tao va thing tién va cudi cung 13 phuc loi.

Két qua kiém dinh céc gia thuyét cia mé hinh cho két qua nhu sau: néu doanh
nghi¢p trd luong cao s€ lam cho k¥ su cong ngh¢ trung thanh v4i cong ty
hon, néu dugc dong nghiép ung ho trong cong viée s& lam cho k¥ su cong
nghé trung thanh véi cong ty hon, néu c6 nhiéu co hoi dao tao va thing tién
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s& 1am cho k¥ su cong nghé trung thanh véi cong ty hon va van dé tang phuc
loi s€ 1am cho nhan vién trung thanh véi cong ty hon.

Bang kiém dinh T-test va phan tich ANOVA, ta c6 cac két qua sau: khong
c6 su khac biét giira phai nam va phai nit vé 1ong trung thanh; cé su khac biét
vé long trung thanh giira cac nhom tudi, cu thé 13 gitra nhém c6 d6 tudi dudi
25 v6i nhom c6 do6 tudi tix 25 dén 35 tudi; khong c6 su khac biét vé long trung
thanh gitra cac nhom thadm nién cong tac.

4. Két lun

Mot méi truong van hoa doanh nghiép c6 tac dung thu hit va gin gilt nhan
tai cho doanh nghiép. Dia vi, tién lwong, co hoi thing tién,... chi thuc su co
tac dung 1au dai khi di lién véi n6 1a mot moi trudng 1am viée tao dugc hing
thu, k¥ su cong nghé nhin dugc bau khong khi than thién va c6 co hoi kh'ﬁmg
dinh minh. Mot t6 chirc xay dung duoc mot nén vin hoa manh s& quy tu duoc
su nhit tri cao gitta cac thanh vién vé nhitng gi ma to chirc dé ra. Sy nhat tri
d6 s& tao ra sy lién két, cing cd 1ong trung thanh va sy cam két bén vitng voi
t6 chire. Van hoa la chat keo gan két cac thanh vién théng nhat cach nhin
nhan van d¢, danh gia, lwa chon giai phap giai quyét vén de Diéu nay gitp
moi nguoi hleu nhau hon va khi ¢6 xung dot thi day la yéu td giup moi nguoi
hoa hop va gan két. Didu d6 gop phan tao su phat trién trong thé 6n dinh va
bén ving cho doanh nghiép. Van hoa doanh nghiép giup ky su cong nghé
thy dugc myc tiéu, dinh huong phat trién va ban chat ciia cong viéc ho lam,
tao ra mdi quan hé tbt dep gitra cac thanh vién va mgt moi trudong lam viéc
lanh manh.

Trong moi trudong chuyén ddi sb cac yéu td tac dong nhu thu lao, phuc lgi,
diéu kién lao dong,... thi vin hoa doanh nghiép 1a mot tiéu chi dé ngudi lao
dong quyét dinh vao lam viéc va gan bo 1au dai v6i doanh nghiép. Vian hoa
1a ngudn dong luc to 16n véi nhan vién, cac ky su cong nghé sé& ty c6 ¥ thirc
khi cam thdy cong viéc ho dang lam c6 y nghia, thanh tich ciia ho dugc dé
cao va ho cam thay duoc ton trong. Vian héa doanh nghiép c6 vai tro quan
trong gitip nhéan vién ctng cd niém tin, doan két va nang cao 1ong trung thanh
véi o chire./.

TAI LIEU THAM KHAO

1.  Tran Thi Kim Dung, Nguyén Thi Mai Trang (2007). Anh huéng ciia vin hoa té chic
va phong cach lanh dao dén két qua lam viéc cuia nhan vién va 1ong trung thanh cua ho
dbi v6i td chirc. D& tai nghién ciru khoa hoc cip bd, Truong Pai hoc kinh té Thanh phé
Hb Chi Minh.



120

Anh hwéng ciia vin héa doanh nghiép dén long trung thanh...

Nguyén Thi Thu Hang, Nguyén Khanh Trang (2013). “Céc yéu t6 anh huong dén su
trung thanh va sy hai long cta giang vién vién chic tai cac truong cao dang, dai hoc
tai Lam Béng”. Tap chi Phat trién Khoa hoc va Ky thuqt, s6 16 (3), 2013.

Vii Khic Dat (2008). Cac yéu té tic dong dén 1ong trung thanh ciia nhan vién tai van
phong khu virc mién Nam Vietnam Airline. Luan van Thac sy Kinh té, Dai hoc kinh té
Thanh phé H6 Chi Minh.

Phan Quéc Viét, Nguyén Lé Anh, Nguyén Huy Hoang (2017). “Vin héa doanh nghiép
va nang lyc canh tranh”, trich trong cudn Nang cao ning luc canh tranh ciia doanh
nghiép Viét Nam trong hoi nhap WTO. Phong Thurong mai va Cong nghi€p Viét Nam.

Allen, N. and J Meyer (2013). “The measurement and antecedents of affective,
continuance, and normative commitment to the organization”. Journal of Occupational
Psychology 63: 1-18.

Meyer, J. P. and Allen, N. J. (1991). “A three - component conceptualization of
organizational commitment”. Human resource management review, Vol.1, No.1.

Natalie J. Allen, John P. Meyer. (1996). “Affactive, continuance and normative
commitment: an examination of construct validity”. Journal of vocational behavior,
Volume 49, Issue 3, December 1996, Pages 252-276.

Chow, C.W., Harrison,G.L., McKinnon,J.L., and Wu, A. (2011). “Organizational
Culture: Association with Affective Commitment, Job Satisfaction, Propensity to
Remain and Information Sharing in a Chinese Cultural Context”. CIBER Working
paper. San Diego State University.

Heye, Dennie (2016). “Creativity and Innovation: Two key characteristics of successful
21st century information professional”. Business Information Review. SAGE
Publications, London


https://www.sciencedirect.com/journal/journal-of-vocational-behavior/vol/49/issue/3

