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Tom tiit:

Tri tué nhan tao (AI) trong gido duc di dwoc nghién civu, tng dung tir thap nién 70 ciia thé ky XX. Véi
s hé tro ciia internet, AI ngady cang dwoc vmg dung rong rdi ¢ hau khdp cdc quoc gia trén thé gici.
Tir co s6 Iy ludn va thue tién ciia mot s6 quoc gia vé vmg dung Al trong gido duc (AIED), tic gid
nghién cizu, lam ré thyc trang vmg dung cua Al trong hoat dong hoc tdp cua sinh vién Truwong Bai hoc
Khoa hoc, Pgi hoc Thdi Nguyén. Bang phirong phdp nghién ciru tai liéu, diéu tra khdo sdt, két qua
nghién ciru cho thdy cdc sinh vién cé img dung Al trong hoat dong hoc tap, cu thé la: sir dung Al trong
lam bai tp, tiéu ludn; vmg dung trong thiét ké slide, do hoa, hinh dnh sir dung trong hoc tap; sir dung
Al trong dich thudt phuc vu hoc tdp; sw dung Al trong lam viéc nhom; ung dung Al trong tim kiém tdi
liéu phuc vu hoc tdp va trong phdn tich dir liéu, nghién cutu khoa hoc. Tu do cdc tac gia thdao lugn vé
nhitng dnh hwéng tich cue va tiéu cue, ciing nhw gidi phdp tang cuong dnh hudng tich cuee, giam thiéu
tiéu cyc cua Al trong hoat dong hoc tap cua sinh vién Truong Pai hoc Khoa hoc, Pai hoc Thai Nguyén
hién nay.
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APPLICATION OF ARTIFICTIAL INTELLIGENCE IN LEARNING
ACTIVITIES OF STUDENTS AT THAI NGUYEN UNIVERSITY OF
SCIENCES CURRENTLY

Summary:

Artificial intelligence (A1) in education has been researched and applied since the 70s of the twentieth
century. With the support of the internet, Al is increasingly widely applied in almost every country in
the world. From the theoretical and practical basis of some countries on the application of Al in
education (AIED), the author researches and clarifies the current status of Al applications in the
learning activities of students at the Thai Nguyen University of Sciences. Using document research
and survey methods, research results show that students apply Al in learning activities, specifically:
using Al in homework and essays, Application in slide design, graphics, images used in learning;
Using Al in translation for learning; using Al in teamwork; Using Al in searching documents for
learning and using Al in data analysis and scientific research. From there, the authors discuss the
positive and negative effects, as well as solutions to increase the positive effects and minimize the
negative effects of Al in the learning activities of students at Thai Nguyen university of Sciences today.
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1. Mé dau

Linh vyc Tri tué nhan tao trong gido duc (AIED) da trai qua nhitng budc phat trién
dang ké trong nura thé ky qua trén thé gidi. AIED ra doi vao khoang nhiing nam
1970 (Judy Kay, 2015). Trong hon 50 nam qua, cong dong AIED di tap trung phan
16n vao viée giai quyét van dé bang cach tao ra cac hé thong hiéu qua nhu day kem
mot - mot cho con nguoi (VanLehn, 2011), xay dung mo6i truong hoc tap tuong tac
(ILE) cho thiy c6 sy hiéu qua dang ké khi tiét kiém thoi gian hoc tap (Cen et al.,
2007). Hoac hiéu qua hoc tap dugc cai thién khi nghién ctru truong hgp mdt hoc
sinh 1am viéc v6i méy tinh trong 16p hoc toan hodc khoa hoc dé giai cac bai toan
theo timg budc tap trung vao kién thirc cdp d6 mién (VanLehn, 2006). Piéu d6 cho
théy AIED c6 anh hudng 16n dén hoat dong hoc tap cua nguoi hoc.

Véi muc tiéu lam sang to ung dung Al dbi véi hoat dong hoc tap cua sinh vién
Truong Pai hoc Khoa hoc, Pai hoc Thai Nguyén, bai viét nghién ctru téng quan cac
cong trinh dé cap dén ung dung Al trong hoat ddng hoc tap ctia sinh vién va chi ra
viéc ing dung Al trong hoat dong hoc tap cua sinh vién tai Truong Pai hoc Khoa
hoc, Pai hoc Thai Nguyén, chi ra anh huong tac dong tich cuc va tiéu cuc, déng thoi
g0i mo cac giai phap ting cudng anh huong tich cuc, giam thiéu tiéu cuc cua Al
trong hoat dong hoc tap cua sinh vién Truong Pai hoc Khoa hoc, Pai hoc Thai
Nguyeén.

2. Tong quan tinh hinh nghién ctru va phwong phap nghién ciru vé ing dung
tri tu€ nhan tao trong hoc tap cia sinh vién

2.1. Tong quan nghién civu vé iing dung tri tué nhén tao trong hoc tap ciia sinh
vién

Trong nhirng thap ky dau thé ky XXI, tri tué nhan tao va khoa hoc may tinh di c6
nhiing tién bod vuot bac, dan dén nhirng dot pha trong nhiéu linh vuc khéc nhau, bao
g0m ca gido duc (Russell & Norvig, 2010). Trong linh vire gido duc, co cic nghién
ctru cia VanLehn vé hanh vi ciia cac hé thng day kém (VanLehn K., 2006), nghién
ctiru nang cao hi¢u qua hoc tap voi gia su nhan thue thong qua khai thac dir 1iéu gido
duc, nhiing gidi han trong tri tu¢ nhéan tao va ing dung (Cen et al., 2007). Cac nghién
ctru cua Roll va Wylie tap trung vao cac hoat dong trong 16p hoc hién tai, hgp tac
v6i gido vién va da dang hoa cong nghé va dua cong nghé vao cude séng hang ngay
ctia hoc sinh, hd tro vin héa, thuc hanh (Roll, I., & Wylie, R., 2016); Popenici, S.
A., & Kerr, S. kham pha tdc dong cua Al ddi véi viée day va hoc trong gido duc dai
hoc, tap trung tim hiéu hién tuong xuét hién cta viéc st dung Al trong day va hoc
0 gido duc dai hoc (Popenici, S. A., & Kerr, S., 2017); Zawacki-Richter va cong su
da cho thay c6 bén linh vuc tmg dung AIED trong hd trg cac truong dai hoc gom:
Lap ho so quan ly va du bao, danh gid va do luong két qua hoc tap, hé théng thich
mg va ca nhan hoa, hé théng day kém théng minh (Zawacki-Richter et al., 2019);
Chen va cong su tin rang Al d3 duoc ap dung va sir dung rong réi trong gido duc
dudi cac hinh thirc khac nhau: Al ban dau & dang may tinh va cac cong nghé lién
quan dén may tinh, chuyén sang cac hé thdng gido duc thong minh truc tuyén va
dwa trén web, cung véi cac cong nghé khac, str dung ro bdt hinh nguoi va chatbot
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dua trén web dé thuc hién nhiérp vu va chirc ning cta ngudi huéng dan mot cach
ddc 1ap hodc véi nguoi hudng dan (Chen et al., 2020).

Tri tué nhan tao dwoc xem 12 mot dong luc quan trong dan dat cudc cach mang cong
nghé va chuyén déi cong nghiép mdi, dang lam thay ddi sau sic doi séng san xuét
va phuong phap hoc tap (IBM, 2008; Trong Nhan, 2023). Cac nha khoa hoc khi
nghién ctru v€ anh huong cua Al trong hoat dong cua nguoi hoc déu c6 chung nhan
dinh rang mdc du nhting anh huong nay la mét thyc té, nhung nhing nghién ctru,
{mg dung ctia no trong gi4o duc dai hoc van chua dugc b6 sung, phat trién manh mé
(Hinojo-Lucena va céng sw, 2019). Phai thira nhan rang, Al c6 nhitng anh huong rd
nét dén van dé giang day va hoc tap & dai hoc. Jiang et al. (2023) va cong su da thuc
hién mdt nghién ctu vé viée str dung chatbot trong cac co sé giao duc dai hoc Viét
Nam, cho thiy méi trong quan tich cuc giita viéc st dung chatbot va viéc nang cao
két qua hoc tap cua sinh vién.

Ung dung Al trong hoat dong hoc tap cta nguoi hoc thyuc chat 13 viéc sir dung Al
dé hiéu cach thiic hoc tap dién ra va cac nhan t6 bén ngoai anh huong dén viéc hoc
tap, tir do tao ra cac diéu kién hoc tap hiéu qua hon cho ngudi hoc (Yan zhiming va
cong su, 2017). Pay duogc coi 1a qua trinh chuyén ddi s trong gido duc khi ma cac
1y thuyét gido duc hi¢n nay c6 xu hudéng ung ho viéc tu lua chon, quyét dinh cua
nguoi hoc voi hoat dong hoc tap cua ho (Collins & Halverson, 2010). Ca hoc sinh
va gido vién s& déu c6 két qua lao dong tét hon véi su hd tro ctia Al trong gido duc.

O Viét Nam, nghién ctru Gmg dung AT trong viéc day hoc ¢ truong dai hoc da chi ra
trong thuc t1en giang day dai hoc, nguoi day va nguoi hoc can dugc khuyen khich
hiéu diy da vé mdi quan hé giira con nguoi va Al, th1et 1ap cac hé thong lién quan
dé ¢am bao an toan ky thuat cua Al thuc ddy phat trién va tmg dung Al trong giang
day va hoc tap (Nguyén Duy An, 2021); Nghién ctru Gng dung tri tué nhan tao xéc
dinh chuan dau ra cua chuong trinh dao tao dap ing nang lyc cua cac vi tri viéc lam
dua ra cach t1ep can dua trén Al két nbi chuan dau ra cua  chuong trinh dao tao voi
nhu cau tuyen dung cta xa hdi cho tirng vi tri viée lam nhim nang cao hi¢u qua dao
tao cua co so giao duc dai hoc 1a mot trong tmg dung quan trong ciia AIED (Dang
Ung Vin va cong su, 2022).

Cac nghién ctru da néu bat tam quan trong cua Al trong giao duc néi chung va hoat
d6ng hoc tap cua sinh vién néi riéng. Pay 1 xu thé va tién d& quan trong cho viée
xem x¢&t thuce trang ing dung Al trong hoat dong hoc tap cia sinh vién & mot truong
dai hoc cu thé cua Viét Nam.

2.2. Phwong phdp nghién ciru

Nghién ctru nay chu yéu tiép cin dya trén co sé Iy luan vé ing dung Al trong gido
duc va sir dung phuong phép nghién ciru cac tai liéu th cdp gdm céc nghién ctru
trong va ngoai nudc vé ung dung Al trong gido duc; Nghién ciru ciing st dung
phuong phap diéu tra, khao sat véi cac cau hoi dong, mé ddi véi sinh vién thude
Truong Pai hoc Khoa hoc - Pai hoc Thai Nguyén 1a mdt trong nhitng truong tiéu
biéu vé& dao tao khoa hoc co ban ctia Viét Nam. Cac cau hoi tap trung vao lam ro
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nhén thirc ctia sinh vién vé AL muc d6 anh huong cua Al dén hoat dong hoc tap cua
sinh vién, cac hoat dong hoc tap ma Al anh hudng, nhitng anh hudng tich cuc, tiéu
cuc va giai phap tang cuong anh huong tich cuc, giam thiéu anh hudng tiéu cuc.
Khao sat dugc thuc hién trén quy mé 462 sinh vién/ téng sb6 2045 sinh vién chinh
quy cua Truong Pai hoc Khoa hoc (chiém 22,5% sinh vién toan truong), thudc cac
nganh: Toan tin, Béo chi va Truyén thong, Khoa hoc quan 1y, Trung Qudc hoc 1a
nhitng nganh st dung nhiéu AI cho hoat dong hoc tap. Sinh vién da dang thudc céc
nam thér 2, thir 3 va thi 4 tao su toan dién va ddy du mau dai dién trong thong ké.
Muc dich cua cdu hoi thiét ké 1am rd viéc sinh vién ing dung Al trong hoat dong
hoc tap nhu thé nao? Két qua nghién ctru dugc trinh bay 16 & cac phan dudi day.

3. Thue trang va giai phap vé ing dung AI trong hoat dong hoc tip ciia sinh
vién Truong Pai hoc Khoa hgc
3.1. Két qua khdo sat quan niém cia sinh vién vé Al
Tac gia khao sat quan niém cua sinh vién vé Al & cu hoi: “Al 1a gi?” Két qua thé
hién & Bang 1.

Bang 1. Thong ké nhan thiic vé Al theo timg quan niém

Phwong an Phin héi Ty 1€ véi tirng phwong an
nhén thirc vé Al S6 lwa chon Ty 1€ %
NTAII 314 40,5% 68,0%
NTAI2 152 19,6% 32,9%
NTAI3 194 25,0% 42,0%
NTAI4 113 14,6% 24,5%
NTAIS 3 0,4% 0,6%
Tdong s6 Iya chon 776 100,0% 168,0%

Nguén: tong hop cia tac gid

Két qua, c6 314 ¥ kién chiém 68,0% trong sb 462 sinh vién duoc hoi cho rang Al 1a
tri tu¢ do con nguoi 1ap trinh tao nén, véi muc tiéu gitp may tinh co thé tu dong hoa
cac hanh vi théng minh nhu con ngudi (NTAI 1); Co 152 v kién chiém 32,9% s
sinh vién cho rang A 1a viéc timg dung cac hé thong hoc may (machine learning) dé
mo phong tri tug cua con ngudi (NTAI 2); C6 194 ¥ kién, chiém 42,0% tong s6 sinh
vién cho rang Al giiip may tinh c6 dugc nhimg tri tu¢ cta con nguoi nhur: biét suy
nghi va lap luan dé giai quyét vin dé, biét giao tiép do hiéu ngon ngi, tiéng noi, biét
hoc va tu thich nghi,...(NTAI 3); C6 113 sinh vién chiém 24,5% s6 sinh vién dugc
hoi cho rang Al 14 nganh khoa hoc trong yéu cta khoa hoc may tinh va tin hoc
(NTAI 4); C6 3 y kién cho rang Tét ca cac phuong an trén (NTAI 5) déu dang.

3.2. Ung dung cua tri tué nhdn tgo trong hoat dong hoc tdp cua sinh vién truong
Pai hoc Khoa hoc

Dé lam 3 cac ung dung cua Al vao hoat dong hoc tip cia sinh vién Truong Pai hoc
Khoa hoc, cac tac gia tién hanh khao sat két qua cho thay nhu sau: Véi cau hoi Al
c6 muc dg anh hudong 16n dén hoat dong hoc tap cua sinh vién hay khong?
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Nguon: tong hop ciia tic gid

Hinh 1. Mtric 40 anh hudng cua AIED voi hoat dong hoc tap cua sinh vién

Két qua cho théy, 6 333/462 sinh vién chiém 72,1% sd ¥ kién cho rang Al c6 anh
huong 16n dén hoat dong hoc tép cua sinh vién, c6 113/462 sinh vién chiém 24, 5%
s6 v kién cho rang it anh hudng va c6 16/462 sinh vién chiém 3,5% ¥ kién cho rang
khong anh hudng. Piéu nay cho thdy nhan thiic cta sinh vién ddi véi su anh hudong
cta Al trong hoc tap 1a rat 16n.

Khi du,(yc héi Al anh hudng dén cac hoat dong hoc tap nao cua sinh vién? Két qua
cho thay ¢ Hinh 2.
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Nguon: tong hop ciia tic gid

Hinh 2. Anh hudng cia Al véi cac loai hinh hoat dong hoc tap cua sinh vién

Nhiéu nhat c6 t6i 270/462 ¥ kién chiém 58,4% sd sinh vién duoc hoi tra 16i rang Al
anh huong dén hoat dong nghién ctru khoa hoc cua sinh vién (AH4); C6 260/462
kién chiém 56,3% s sinh vién cho réng Al anh hudng dén hoat dong lam bai tap vé
nha, tiéu luan, khoa luan cua sinh vién (AH3); C6 208 ¥ kién chiém 45% cho rang
Al anh hudéng dén hoat dong tu hoc cua sinh vién (AH2); Co6 tir 162 dén 169 v kién
cho rang Al dnh hudng dén hoat dong hoc tap trén giang duong (AH1) va hoat dong
lam viéc nhom trong hoc tép cua sinh vién (AHS5). C6 16 y kién chiém 3,4% cho
rang Al anh huong dén tat ca cac hoat dong trén cia sinh vién (AHTC), hodc c6 4
¥ kién cho rang AI khong anh hudng hodc ngoai ra Al con tac dong dén tac phong
hoc tap, tinh phu thudc vao Al cua sinh vién ngay mot 16n, hodc ¢ ¥ kién cho rang
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(AHK): “Hig¢n tai ban than em chua ung dung Al cho viéc hoc, ban than em nght
hién tai né chua du do tin cdy doi voi lwong thong tin ma né mang lai. Va néu cé
vng dung thi van phai chon loc ki eong théng tin ma né mang lai, ngoai ra em con
sur dung AI cho myc dich khac nhu chinh sira anh, thiét ké dé hoa, video,.. . nhung
néu sir dung dé tim hleu kién thirc thi em khong iimg dung, thay vao dé em tim kiém
théng tin tir cdc nguon internet khdc nhau, qua cdc trang séch in”.

Khi duoc héj vé viéc sinl} vién da tirng ing dung Al vao cac mon hoc/hoc phén/néi
dung nao, két qua cho thay ¢ Hinh 3.

\ \ \ \ ouDI
162

228
153 auD3
135

236
[ 117 ouDs

I 23 ouD6

oKUD

0 50 100 150 200 250

Nguon: tong hop ciia tic gid

Hinh 3. Str dung tri tu¢ nhan tao vao cac loai hoat dong hoc tap cua sinh vién

Két qua phan anh, c6 236/462 sinh vién chiém 51,1% tra 161 st dung Al trong tim
kiém tai liéu phuc vu hoc tap (UD5); c6 228/462 sinh vién chiém 49,4% tra 16i sir
dung Al trong thiét ké slide, dd hoa, hinh anh st dung trong hoc tap (UD2); co
162/462 sinh vién chiém 35,1% st dung Al trong 1am bai tap, tiéu ludn (UD1); c6
153/462 sinh vién chiém 33,1% sir dung Al trong dich thudt phuc vu hoc tap (UD3);
c6 117/462 sinh vién chiém 25,3% sir dung Al trong phan tich dit liéu, nghién ctru
khoa hoc (UD6); c6 135/462 sinh vién chiém 29,2% sir dung Al trong lam viéc
nhom (UD4). C6 23/462 sinh vién chiém 4,9% duoc hoi cho ring chua timg sir dung
Al hoic khong st dung (KUD). Diéu d6 cho thdy mirc d6 sir dung Al trong mot s6
hpat dong hoc tap cia sinh vién Truong Pai hoc Khoa hoc, Pai hoc Thai Nguyén la
rat ro nét.

3.3. Anh huéng va gidi phdp ndng cao hiéu qua g dung tri tué nhan tao trong hoc
tdp cua sinh vién

Phai thira nhan rang, khi twong tic vdi cac cong cu Al trong hoc tap, sinh vién phai
ddi mat vo1 mot s6 co hoi tich cuc, nhung ciling di kém nhiing thach thure, i ro
dang ké (Tam va céng sw, 2023; Jalil va céng su, 2023). O mot nghién ciru khac
cla tac gia bai viét nay vé anh huong cia Al trong gido duc t&i hoat dong hoc tap
cta sinh vién (Bui Trong Tai, 2024), tac gia da chi ra rang Al c¢6 nhiing tac dong
tich cyc nhu: (1) AI ¢6 anh hudng rd nét dén hoat dong chuan bi bai giang, giang
bai, twong tac, danh gia cua giang vién vdi sinh vién va do dé anh huéng manh mé,
lam thay d6i phuong thirc hoc tap ciia sinh vién; (2) Al gitip tuong tac, tiép thu tot
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hon trong hoat dong hoc tép trén giang duong cua sinh vién; (3) Al anh huong tich
cuc den hoat dong tu hoc, ty nghién ctru cua sinh vién, thuc té, mot s san pham
phan mém sir dung Al c6 anh hudng tich cuc dén hoat dong hoc tap cua sinh vién
nhu Grammarly - Phan mém kiém tra 18i chinh ta va ngit phap tiéng Anh; Elsa- Phan
mém hoc nodi tleng Anh hay cong cu OpenAl ChatGPT (Truong Dai hoc Dong A
2022); (4) Al gitp sinh vién lya chon cic chuong trinh dao tao truc tuyén, tir xa dé
hoc song song voi chuwong trinh trén 16p; (5) Al lam gia ting anh hudng dén viéc
sinh vién twong tac 1an nhau, hoc nhom, lam viéc nhom; Bén canh dé, ciing c6 chimg
minh AT dem dén mot s6 anh huong tiéu cyc: (1) Str dung Al lam gia ting su y lai,
ludi nhac cua sinh vién; (2) Tinh khong kiém chung trong tri thirc do Al cung cip
cho ngudi hoc; (3) Tinh “liém chinh” trong nhirng bai lam thuc chit cta sinh vién
va nhiing bai 1am do tri tu¢ nhan tao thyc hién; (4) Sy xo cing, may modc cia Al
khién cho nguoi hoc khong cam nhén dugce trang thai cdm xuc va van hoa ddi véi
cac hoat dong hoc tap truc tuyén.

Pé nang cao hiéu qua tmg dung Al trong hoc tap cua sinh vién Truong Pai hoc
Khoa hoc, tac gia da tién hanh khao sat va phan tich mét ) giai phap, cu thé 1a giai
phap vé mat nhan thirc dé gia tang anh huong tich cuc ctia Al trong hoc tap cua sinh
vién. Két qua khao sat thé hién ¢ Hinh 4.
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Nguén: tong hop cia tdc gid

Hinh 4. Giai phap tang cuong nhan thirc dé gia ting anh hudng tich cuc cia Al téi
hoat dong hoc tap cua sinh vién

Co6 300/462 y kién chiém 64,9% cho rﬁng sinh vién can chi dong, tich cuc hon vé
mat nhén thire loi ich cua AT (GP2); C6 230/462 y kién chiém 49,8% cho rang can
tang cuong tuyén truyen vé loi ich cta Al  trong Truong PHKH (GP1); Co 180/462
¥ kién chiém 39% cho rang Nha trudng can td chic cac budi chia s¢, toa dam vé Al
trong giao duc (GP3). Ngoaira, co 11y kién chiém 2,3% cho rang khong can thlet
hodc phai trién khai tat ca cac bién phap, thdm chi 1a phé bién thém kién thic vé
cach st dung chinh xac va kién thurc vé ca 2 mit tich cuc va tiéu cuc cia Al (GPK).
R4 rang cong tac nhan thirc vé loi ich ciia AI can dugc chil trong & ca tir phia chu
quan cua sinh vién va khach quan tir cac hoat dong tuyén truyén, toa dam ctua Nha
truong. Chang han nhu viéc tan dung kha ning clia may tinh va kha nang thich tmg,
chwong trinh giang day va ndi dung dé duoc tuy chinh va ca nhan héa phu hop véi
nhu ciu cia sinh vién, diéu nay da thic day su tlep thu va duy tri, tir d6 cai thién trai
nghiém cua ngudi hoc va chit luong hoc tap tong thé (Chen et al., 2020).
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Khi dugc héi giai phap nao vé mat cong nghé dé giam thiéu anh huong tiéu cuc cia
Al trong hoat dong hoc tap cua sinh vién? K&t qua cho thay ¢ Hinh 5.
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Nguén: tong hop ciia tdc gia

Hinh 5. Giai phap cong nghé dé giam thiéu anh huong tiéu cyc cuia Al t6i hoat
dong hoc tap cua sinh vién

Co 249/462 y klen chiém 53,9% cho rang, can sir dung cic cong nghé Al chinh
thdng, c¢6 ban quyén, co do tin cdy dé giam thiéu tinh “khong 1iém chinh” trong su
dung cong ngh¢ Al trong hoc tap (CN3). Co 238/462 y kién chiém 51,5% cho rang
can tang cuong Umg dung cac phan mém Al trong truong hoc dé kiém tra dao van,
kiém tra cic san pham két qua hoc tap tur cong nghé (CN1). Mac du Al khong thay
the con ngudi trong viéc cham diém nhung ching ta vin hy vong vé mét su thay thé
gan nhu hoan hao dén tir né (Truwong Pai hoc Pong A, 2022). Co 153/462 ¥ kién
chiém 33, 1% cho rang can Quy dinh vé ap dung cong ngh¢ Al dé giang day bét budc
trong mot s6 mon hoc (CN2). Ngoai ra cd 6/462 § 'y kién chiém 1,2% cho rang khong
co giai phap cong nghé thich hop hodc ¢6 cho rang: “Muc dich sir dung Al cia moi
cd nhdn la khac nhau va co rdt nhiéu cach sir dung phit hop cho timg nguwoi. Diéu
10i cam thdy can thiét nhat la gitip moi nguoi tim ra muc tiéu va cach sir dung ho
can’.

4. Thao luian

Thong qua nghién ctru thyc tién ing dung Al trong hoat dong hoc tap cuia sinh vién
Truong dai hoc Khoa hoc, Pai hoc Thai Nguyén hi¢n nay, cho thay mot s6 diém noi
bat trong nhan thtrc va ing dung cua sinh vién trong hoc tap la:

Mot la, sinh vién ctia Truong dé c6 nhan thic day du va toan dién vé Al khi cho
rang Al giip may tinh ¢6 dugc nhung tri tu¢ ciia con nguoi nhu: biét suy nghi va
1ap luan dé giai quyét van dé, biét giao tiép do hiéu ngdn ngit, tiéng noi, biét hoc va
tu thich nghi, Al 1a tri tué do con ngudi 1ap trinh tao nén véi muc ti€u gitip may tinh
c6 thé ty dong hoa cac hanh vi thong minh nhu con ngudi. Nhan thirc rd ring Al 1a
nganh khoa hoc trong yéu cta khoa hoc may tinh va tin hoc. Diéu nay phu hop voi
nhan thirc chung Al 13 hé thong may tinh c6 kha ning tham gia vio cac qua trinh
gidng con ngudi nhu hoc tap, thich tmg, tong hop, tu sira 16i va sir dung dit liéu cho
cac tac vu xu 1y phtic tap (Popenici, S. A., & Kerr, S., 2017) va tim quan trong clia
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Al dugc coi 1a mét trong nhiing cong ngh¢ quan trong thuc day su phat trién cua
gido duc dai hoc (Nguyén Duy An, 2021).

Hai la, sinh vién Truong Dai hoc Khoa hoc, Dai hoc Thai Nguyén da c6 ung dung
Al trong hoat dong lam bai tap vé nha, tiéu luan, khoa luan cua sinh vién, hoat dong
tu hoc, hoat dong hoc tép trén giang duong va hoat dong lam viéc nhom trong hoc
tap, ngoai ra Al con tac dong dén tac phong hoc tap, tinh phu thudc vao Al cia sinh
vién ngay mot 1on. Céac hoat dong hoc tap cua sinh vién khi ap dung Al cho phép
véi cung mot khéi niém kién thire, cac sinh vién khac nhau c6 thé tiép thu khac nhau,
lac nay Al c6 thé biét dugc ning luc tiép thu cia timg sinh vién va dua ra chién luoc
day hoc khéc nhau pht hop nhan thirc ctia timg sinh vién (Binh Thi My Hanh, Tran
Van Hung, 2021)

Ba la, sinh vién Truong Pai hoc Khoa hoc, Pai hoc Thai Nguyén da c6 nhitng nhan
thirc t6t vé cac giai phap giam thiéu anh hudng tiéu cuc, gia ting anh hudng tich
cuc cua Al t61 hoat dong hoc tap cua sinh vién. Quan niém chung vé vai trd cua sinh
vién hién nay cho thdy, sinh vién duoc dit 1én hang ddu trude vo sd kha ning va
thach thuc trong viéc hoc va giang day ¢ bac gido duc dai hoc (Popenici, S. A., &
Kerr, S., 2017). Tt viée tng dung Al vao hoc tap va nhiing tac dong tich cyc, tiéu
cuc cta Al can thiét phai c6 cac giai phap dé gia tang anh huong tich cyc, giam
thiu tiéu cuc dit ra quan diém su pham 1y thuyét va nhu ciu kham phé thém cac
phuong phép gido duc va dao dtic trong viéc ap dung AIED trong gido duc dai hoc
(Zawacki-Richter et al., 2019).

5. Két luan

Ung dung Al trong hoc tap tai cac trudng dai hoc ctia Viét Nam noi chung dang trd
thanh mot xu thé tat yéu. Tuong lai cua gido duc dai hoc dat trong bdi canh Al la
mot phﬁn cAu trac cua cc truong dai hoc. Déi véi Truong Pai hoc Khoa hoc, Dai
hoc Thai Nguyén, sinh vién da c6 y thirc rng dung Al trong hoat dong hoc tap, thé
hién ¢ viéc trng dung trong cac hoat dong nhu: hoc tap trén giang duong, hoat dong
tu hoc, lam bai tap vé nha, tiéu luan, khéa luan, hoat dong nghién ctru khoa hoc va
hoat dong lam viéc nhom trong hoc tap cua sinh vién. Cung véi viéc nhan thirc vé
nhitng anh hudng tich cuyec, tiéu cuc thi gidi phap phat huy mat tich cuc nhu: Tang
cuong tuyén truyén vé 1oi ich ctia Al trong trudng hoc, sinh vién chu dong, tich cuc
hon vé& mat nhan thic lgi ich caa AI; T6 chirc cac buéi chia sé, toa dam vé Al trong
giao duc. Giai phap han ché anh huong tiéu cuc gom: Téang cuong ung dung cac
phan mem Al trong truong hoc dé kiém tra dao vin, san pham tor cong nghé; Quy
dinh vé ap dung cong ngh¢ Al dé giang day bat budc trong mot s6 mon hoc; Str dung
cac cong nghé Al chinh théng, c6 ban quyén, c6 do tin cdy dé giam thiéu tinh “khong
liém chinh”. Trong dong chay duong nhién ctua AIED, viéc nghién ctru cac van dé
dao dirc trong ing dung AI 1a mot hudng nghién ctru tiép theo can dat ra quan tim
cta cong déng khoa hoc va xa hoi./.
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