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Tom tit:

Nén tang livestreaming dem lai nhiéu l¢i ich cho ¢4 ngwdi mua, nguwoi ban va da
tré' thanh mot kénh ban hang tiém ning cho ndng sian. Dya trén sy két hop giira
1y thuyét hiéu ing 1an cin va md hinh kha ning suy dién, nghién ciru nay danh
gia tac dong ciia hiéu @ng 1an cin, d tin ciy ngudn va ching thue ngwdi ndi
tiéng dén y dinh mua hang néng sin ciia khach hang trén nén tang livestreaming.
Nghién ciru khio sat 322 nguoi din tai khu vwe trung du va mién nii phia Bic
Viét Nam va ap dung mé hinh ciu tric tuyén tinh (PLS-SEM) dé danh gia tac
dong ciia cac yéu t6. Két qua nghién ctru cho thiy, hi¢u wng lan cin, d9 tin ciy
ngudn va chirng thywe nguwdi noi tiéng cé tac dong true tiép va tich cuce dén y dinh
mua hang. Bén canh dé, hiéu ng 1an cn tac dong gian tiép va tich cwe dén y dinh
mua hang thong qua hai bién trung gian 1a d9 tin ciy ngudn va chirng thye nguoi
ndi tiéng. Mot s giai phap dwoc dé xuit nhim ting cwong y dinh mua hang nong
san trén livestreaming. Nghién ctru twong lai ¢6 thé nghién ciru so sanh giira cic
dia phwong dé dwa ra nhirng két qua nghién ctru siu sic hon va dé xuét giai phap

toan dién nham phat trién kénh ban hang livestreaming doi véi nong san.

Tir_khoa: chirng thwe ngudi noéi tieng, d¢ tin cdy nguon, hiéu ung lin cén,

livestreaming, m6 hinh kha niang suy di€n, nong san, y dinh mua hang.
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Abstract:

Livestreaming platforms bring various benefits to both buyers and sellers and
have become a potential sales channel for agricultural products. Based on the
combination of neighborhood effect theory and elaboration likelihood model,
this study evaluates the impacts of neighborhood effect, source credibility and
celebrity endorsement on customer purchase intention of agricultural products on
livestreaming platforms. The study conducted a survey of 322 respondents in the
Northern midland and mountainous areas of Vietnam and applied partial least
square structural equation modeling (PLS-SEM) analysis to evaluate the impacts
of the factors. The study results show that neighborhood effect, source credibility
and celebrity endorsement directly positively influence purchase intention.
Moreover, neighborhood effect indirectly positively affects purchase intention via
source credibility and celebrity endorsement as the mediators. Several solutions
are proposed to enhance customer purchase intention of agricultural products on
livestreaming. Future research may consider conducting cross-local comparative
studies to draw more insightful findings and propose comprehensive solutions for
developing livestreaming sales channels for agricultural products.

Keywords: agricultural products, celebrity endorsement, elaboration likelihood
model, livestreaming, neighborhood effect, purchase intention, source credibility.

1. Dat van de
1.1. Mua hang trén livestreaming va khodng trong nghién ciru

Livestreaming (phat truc tiép) 1a hinh thic phét video tryc tuyén trong thoi gian
thyc trén cac nén tang truyén thong xa hoi nhu Facebook hay Tiktok [1]. Ban dau
day 1a mot hinh thirc twong tac truc tiép giita nhitng ngudi dung mang x3 hoi, vé sau
theo su phat trién ctia thuong mai dién tir (TMDT), livestreaming trd thanh mot trong
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nhitng cong cu hiéu qua trong TMBT [2], mang lai nhiéu lgi ich va tién ich cho ca
nguoi ban va nguoi mua [3, 4]. Dbi voi nguoi ban, viée livestream ban hang giup ho
ting cuong tuong tac va xdy dung 1ong tin v6i khach hang, mé rong kha ning tiép
can khach hang voi chi phi thép, tiét kiém chi phi vén hanh va tao thém trai nghiém
mua sim doc déo, da dang va hép dan hon [3, 5]. bdi vai nguoi mua, mua hang trén
livestream gitp ho ting cudng twong tac truc tiép véi nguoi ban dé giai dap thic mac
tic thi, thay rd san pham trong thuc té gitup tang do tin cdy va giam rui ro trong viéc
danh gia va lya chon hang ho4, co nhiéu co hdi nhan cac vu dai doc quyén ¢6 thoi han,
bén canh d6 nguoi mua co thé tham khao dénh gia tir nhitng ngudi xem khac, tao cam
gi4c an tAm va thoai mai khi danh gi4, cAn nhic vé san phim va quyét dinh mua sim
[2, 4, 6]. Vi nhiing 191 ich da dang ma hinh thirc ban hang qua livestreaming mang lai,
s6 nguoi tham gia vao cac giao dich livestreaming trén cac nén tang truyén thong xa
hoi trong nhitng nim gan day rat 16n va mang lai doanh thu khong 16. Cu thé, chau A
va dac biét 1a Trung Quéc, dugc ghi nhan la nhiing diém bung nd cua cac giao dich
hang hoa qua livestreaming, véi doanh thu 350 ty USD (d6i v6i bén phan khuc hang
ho4 my pham, thoi trang, thuc pham va dd dién tir) trong niam 2024 (trong tong s6 370
ty USD doanh thu phat sinh tir cac qubc gia chau A) [7]. Trong khi d6, xu hudng giao
dich hang ho4 trén livestreaming dang lan toa dén cac chau luc va qudc gia khéc, cu
thé 1a tai Hoa Ky, doanh thu tir livestreaming duogc tong hop tir bon phan khuc hang
hoa nhu trén 1a 17 ty USD (trong tong sb 27 ty USD doanh thu phat sinh tir chdu M¥)
[7]. Nhu vay c6 thé thdy, xu huéng mua sim trén livestream dang bung nd va s& 1a mot
kénh phan phéi chiém wu thé trong twong lai [8].

Tai Viét Nam, cing v6i xu hudng chung cua thé gidi va khu vuec, livestreaming ban
hang, dic biét 1a hang ndng san di va dang tré thanh mot kénh ban hang day tiém ning,
van con rat nhiéu du dia dé phat trién, dwoc chinh phi va chinh quyén cac dia phuong
quan tim dé thiic day gidi thiéu va tiéu thu nong san dia phuong [9]. Cu thé, Trung tim
Xdc tién thuong mai nong nghiép (B6 Nong nghiép va Moi truong) va TikTok Viét
Nam d4 trién khai thanh cong hoat dong cép qudc gia nham quang ba va tiéu thy nong
san thugc chwong trinh Mdi xa mot san phém (OCOP) - sang kién “Chog phién OCOP”
d3 c6 hiéu qua trén cac phién livestreaming ctia nén tang TikTok [10]. Theo do, tir nim
2023 dén nam 2024, sau mot nam trién khai, chuong trinh Chg phién OCOP da dat
duoc nhiéu két qua tich cuyc nhu: 800 phién livestream cho phién OCOP dugc to chire,
dat doanh thu hon 100 ty déng, hd tro cho hon 3.000 cha thé OCOP trén ca nude lam
quen v&i kinh doanh hang nong san truc tuyén, hashtag #OCOP dat 1,4 ty luot xem
[11]. Piéu nay chiing t6 livestreaming d3 va dang dong gop tich cuc cho viéc quang ba
va tiéu thu ndng san tai Viét Nam, va s€ tré thanh mot kénh ban hang hiéu qua trong
tuong lai véi nhiéu tiém ning con chua dugc khai thac hét.
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Vé mat hoc thuat, nhiéu nghién ctru di sir dung mé hinh kha ning suy dién (ELM)
dé chi ra cac yéu té anh huong dén y dinh mua hang trén cac nén tang livestreaming,
bao gdm d9 tin cdy ngudn va chimg thuc ngudi ndi tiéng [12-14]. Bén canh do, cac
nghién ctru lién quan ciing chi ra rang cac yéu to lién quan dén anh huong xa hoi lan
can nhu hiéu tmg “ngudi twong dwong” (peer) hay hiéu tmg bay dan (herding) c6 tac
ddong dén hanh vi cua khach hang trén nén tang livestreaming [15, 16]. Tuy nhién,
chua c6 nghién ctru nao st dung mé hinh ELM trong xem xét vai tro ciia anh hudng
xd hoi nhu mot yéu t6 cta qua trinh thuyét phuc nguoi tiéu dung mua hang trén nén
tang livestreaming. Cu thé, hién nay chua c6 mot nghién ciru ndo danh gia co ché tac
ddng cua cac yéu td nhu hiéu ung 1an can, do tin cdy ngudn va ching thuc ngudi ndi
tiéng dén viéc hinh thanh ¥ dinh mua hang ndng san trén livestreaming. Pay chinh 1a
khoang tréng vé mit hoc thudt doi hoi can thiét phai c6 mot nghién ctru luan giai va
lap day khoang trong nay.

Nghién ctru dugc trinh bay trong bai bio nay dua trén sy két hop cua Iy thuyét
vé hiéu tmg 1an can va mo hinh kha ning suy dién ELM d¢ xdy dung mot mo hinh
nghién ctru nham tim hiéu co ché va danh gia tic dong cua hiéu tmg lan can, do tin
cdy ngudn va ching thuc nguoi ndi tiéng dén y dinh mua hang nong san trén nén tang
livestreaming tai khu vuc trung du va mién nui phia Bic. Nghién ctru dugce thuc hién
s& dong gop cac két qua nghién ciru méi trong viée xem xét co ché hinh thanh y dinh
mua hang trén nén tang livestreaming lién quan dén hiéu Gng 1an can va co ché xur
ly thong tin ciia khach hang dua trén mé hinh ELM (thong qua do tin cdy ngudn va
chung thuc ngudi ndi tiéng). Pong thoi, két qua nghién ctru cling gitp goi mé nhitng
giai phap thuc ddy ¥ dinh mua hang ndng san trén nén tang livestreaming, tir d6 gop
phan phat trién va trién khai hiéu qua hon nita hoat dong quang ba va tiéu thu san pham
ndng san trén nén tang livestreaming - mot kénh thuong mai dién tir day tiém ning
trong tuong lai.

1.2. Nén ting Iy thuyét

Nghién ctru két hop hai 1y thuyét d¢é xay dung mé hinh nghién ciru, bao gom ly
thuyét vé hiéu tng lan cin va 1y thuyét vé mé hinh kha ning suy dién. Theo dé, 1y
thuyét vé hiéu ung lan can (Neighborhood Effect) chi ra rang mot ca nhan s& hinh
thanh ¥ dinh va hanh vi dya trén viéc xem xét va lam theo hanh vi trudc dé cia nhiing
nguoi xung quanh khu vyc ho sinh séng va lam viéc, hon 1a quyét dinh mdt cach doc
1ap [17]. Cu thé, hiéu tmg 1an cin c6 tic dung thiic ddy nhimg nguoi nong dan sir dung
cac nén tang mang xi hoi dé hoc hoi cac kién thirc vé néng nghiép sau khi nhan thay
nhitng ngudi nong dan trong khu vuc ho sinh séng va canh tac ciing sir dung mang xa
hoi véi muc dich twong tu [18]. Nhitng két qua trong cac nghién ctru lién quan trude
d6 goi y rang 1y thuyét vé hiéu tng 1an can c6 thé dugc sir dung trong nghién ciru nay,
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nham luan giai viéc hinh thanh y dinh mua hang néng san trén livestreaming ciia khach
hang dya trén viéc xem xét, tham khao va lam theo hanh vi mua hang truéce do cua
nhiing nguoi xung quanh noi ho sinh séng va lam vi¢c. Do vay, tac giad lya chon hi¢u
ung lan can la mét trong cac bién trong mé hinh nghién ctru co thé anh hudng dény

dinh mua hang nong san trén livestreaming.

Ly thuyét ELM cho ring, mot ca nhan s& suy dién va bi thuyét phuc boi cac noi
dung thong diép thong qua hai con dudng, cu thé 1a: (1) con dudng truc tiép (central
route) - lién quan dén cac viéc xem xét cac thong tin/ndi dung dang tin cdy va lién
quan va (2) con duong gian tiép (peripheral route) - lién quan dén céc tin hiéu nhu
su hdp dan va bang ching mang tinh xa hoi [12]. M6 hinh ELM dugc st dung phd
bién trong cac nghién ciru lién quan dén truyén thong, dic biét 1a truyén thong xa hoi,
trong d6 co cac nghién ctru vé livestreaming va hanh vi nguoi ding trong cac nén ting
livestreaming [12, 13]. Vi vy, m6 hinh ELM c¢6 thé coi 1a mot mé hinh Iy thuyét phu
hop v&i muc tiéu ciia nghién ciru hién tai vé viéc danh gia cac yéu té anh huong dén
¥ dinh mua hang nong san trén livestreaming. it trong bbi canh ciia nghién ctru hién
tai, thi viéc nén tang livestreaming dugc cho 1a dang tin cdy - do tin cay nguén -co thé
anh hudng tich cyc dén y dinh mua hang trén livestreaming, dua trén ludn giai cua con
dudng tryc tiép (central route) theo ELM [13]; va nhiing hoat dong gidi thiéu, quing
c40, hay d& xuat ciia ngudi ndi tiéng ddi v6i san pham - chimg thuc ngudi ndi tiéng
[14] - ¢6 thé anh hudng tich cuc dén y dinh mua hang trén livestreaming, dya trén luan
giai cua con duodng truc tiép (peripheral route) theo ELM. Do véy, tac gia lua chon do
tin cay ngudn va ching thyc ngudi ndi tiéng 1a cac bién trong mé hinh nghién ciru ¢6

thé anh huong dén y dinh mua hang néng san trén livestreaming.

Bén canh do6, hiéu ing lan can co thé duoc xem xét anh hudng dén y dinh mua hang
néng san trén livestreaming mot cach gian tiép, thong qua viéc anh huéng dén do tin
cdy ngudn va chimg thyc ngudi ndi tiéng. Tac dong gian tiép ctia hiéu ing 1an can dén
y dinh hay hanh vi cua ca nhan da dugc xem xét va ludn giai trong cac nghién ctru lién

quan trude do [18, 19].

Nhu véy, nghién ctru nay két hop cac mé hinh 1y thuyét bao gdm 1y thuyét vé hiéu
ung lan can va ELM dé dé xuét cac bién (hi¢u Gng lan cén, do tin cdy nguén, chung
thuc nguoi ndi tiéng) co thé anh huong dén y dinh mua hang nong san trén livestream.
Theo do, thay vi chi coi hi¢u ing 1an can nhu mot bién doc 1ap tac dong truc tiép dén v
dinh mua hang, nghién ctru nay di Iy giai vai trd cia hiéu tng lan cin nhu mot yéu td
anh huong dén co ché xir Iy thong tin theo mo hinh ELM. M6 hinh nghién ciru va cac

gia thuyét nghién ciru dé xuat duoc trinh bay ¢ muyc 1.3.
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1.3. M6 hinh nghién cvru va cdc gida thuyét nghién ciru

Dura trén céc luéin giai vé mit 1y thuyét va tham khéo cac nghién ctru lién quan trudc
do, tac gia dé xuat mo hinh nghién ciru va cac gia thuyét nghién ctru nhu dugce trinh
bay tai hinh 1.

H1 (+)

Do tin cay
ngudn

Y dinh mua
hang trén
livestream

(YD)

Hiéu *ng !
1an can (LC) e T ]
H3 (+)

Ly thuyét vé hiéu &rng lan can

Chirng thuc
ngudi ndi tiéng
(cT)

M6 hinh kha nang suy dién (ELM)

Hinh 1. M6 hinh nghién ctru.
Theo d6, cac gia thuyét nghién ctru trong mo hinh dugc dé xuit nhu sau:

H1: Hiéu ung lan can tac dong tich cuc dén Y dinh mua hang noéng san trén
livestreaming.

H2: Hi¢u ung lan can tac dong tich cuc dén Do tin cay nguén.

H3: Hi¢u ing lan can tac dong tich cuc dén Chuang thuc nguoi ndi tiéng.

H4: Do tin cdy ngudn tic dong tich cuc dén Y dinh mua hang néng san trén
livestreaming.

HS5: Chung thuc nguoi n6i tiéng tac dong tich cuc dén Y dinh mua hang nong san
trén livestreaming.

2. Phuong phap nghién ciu
2.1. Thiét ké nghién citu, méu va thang do

Nghién ctru duoc thiét ké theo cach tiép can cit ngang (cross-sectional design).
Nghién ctru cit ngang c6 wu diém 1a danh gia dugc van dé nghién ctru va cac mdi quan
hé gitta cac bién ctia md hinh nghién ctru trong mot thoi diém nhat dinh, s& han ché
dugc cac tac dong cua cac bién gay nhiéu lién quan dén thoi gian va dugc ap dung phd
bién trong cac nghién ctru lién quan dén ¥ dinh va hanh vi mua hang trén nén tang sb
no6i chung va trén livestreaming [4, 8, 12, 13]. Theo do, s6 liéu dugce thu thap thong
qua khao sat bang bang hoi soan sin vé6i ca hai phuong phép truc tiép va truc tuyén,
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v6i d6i twong khao sat 13 ngudi dan tai mot sb tinh Trung du va mién ndi phia Bic bao
g6m Thai Nguyén (bao gdm tinh Thai Nguyén va tinh Bic Kan trudc sap nhép), Bic
Ninh (bao gém tinh Béc Giang trudc sap nhap), va Lang Son. Thang do cia cac bién
trong mé hinh nghién ctru dugc thiét ké dua trén cac nghién ctru lién quan trude do [4,
13, 14, 18]. Thang do dugc didu chinh va dich tir tiéng Anh sang tiéng Viét dé dam bao
phti hop véi bbi canh nghién ctru va déi tugng khao sat. Thang do chi tiét dwoc trinh
bay tai bang 1.

C& mau tdi thiéu duge tinh toan dya trén cong thirc cta J.F. Hair (2011) [20], theo
d6, ¢& mau dugc xac dinh bang 5 1an sb lugng bién quan sat (trong nghién ctru nay
s6 bién quan sat 13 16). Cu thé, ¢& mau t6i thiéu ciia nghién ctru nay 1a 5x16=80. Cac
trg Iy nghién ciru tién hanh khao sat bang bang hoi tir thang 4 dén thang 6 nam 2025.
Nghién ciru ap dung phuong phap chon mau thuén tién. Cu thé, d6i véi khao sét truc
tiép, trg 1y nghién ctru tiép can ddi twgng khao sat tai cac trudong dai hoc, cao ding, cac
siéu thi va cho dan sinh trén dia ban cac tinh. Céc dja diém nay la noi tap trung nguoi
dan thudng xuyén mua sim thyc pham, trong d6 c6 hang nong san va ciing 1a nhiing
dbi twong thuong xuyén mua hang trén cac nén tang s6. Pbi v6i khao sat truc tuyén,
duong link khao sat dugc tao trén cong cu Google Form dugc giri dén déi trong khao
sat la nguoi dan thong qua cadc nhdém Zalo t6 dan phd tai cac dia phuong trén dia ban.
Cong cu Google Form duogc giri qua cac nhoém Zalo t6 dan phd sé& giup tiép can duoc
ngudi dan dia phuong, diy 1a nhimg nguoi thudng xuyén mua sim thuc pham trong dé
¢6 hang néng san va ciing 14 nhitng ngudi ¢ cac tai khoan va biét sir dung mang xa hoi
dé tiép can véi cac nén tang livestreaming. Bén canh dé, viéc tiép cAn mau khao sat tir
cac cong dong truong hoc va dia phuong nhu vy 1a phit hop véi bdi canh nghién ctru
lién quan dén hiéu ung lan can. Bén canh d6, cach tiép can db6i tugng khao sat nhu vay
dam bao dugc tinh dai dién cia mau va duoc st dung phé bién trong cac nghién ctru

lién quan dén y dinh va hanh vi mua hang trén cic nén tang sb [21].

N6i dung phiéu khao sat gdm hai phan chinh (1) cac cau hoi vé thong tin nhan khau
hoc cuia ddi twong khao sat (gidi tinh, d6 tudi, hoc van va thu nhap) va (2) cac cau hoi
vé danh gia cta dbi tugng khao sat d6i véi viéc mua hang nong san trén livestreaming
v6i thang do Likert gdm cac mirc danh gia tir 1 dén 5 (tir Rat khong dong y dén Rat
ddng ¥) (bang 1). S6 phiéu thu vé 1a 400 phiéu (Thai Nguyén 200 phiéu, Bic Ninh 100
phiéu, va Lang Son 100 phiéu). Sau khi kiém tra, ra soat cac phiéu khao sat dugc thu
vé, nhém nghién ctru da tién hanh loai 78 phiéu khong hop 1¢, trong d6 ¢6 36 phiéu
khong dién dy du thong tin trong cic ndi dung duoc hoi, 27 phiéu khong dam bao
mirc do tap trung cua ngudi dién phiéu (vi pham attention check), 15 phiéu chi dién
mot phuong an duy nhét cho tat ca cac phan tra 10i, theo do, c¢6 322 phiéu duogc xac
dinh 12 hop 1¢ (dat ty 1€ 80,5%).
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Bang 1. Thang do chi tiét cia cac bién trong mé hinh nghién ctru.

Bién  Thang do Ngudn

Y dinh mua hang néng san trén livestreaming (YD)

YD1  Téi san sang mua hing nong san trén livestreaming

YD2  To6i du dinh s€ mua hang nong san trén livestreaming trong twong lai [4]

YD3  Téi s& dé xuét mua hang ndng san trén livestreaming cho ngudi khac

Hiéu wng lan can (LC)

LCl  Téi mua hang nong san trén livestreaming vi day la mot xu hudng hién tai

T6i mua hang néng san trén livestreaming vi c6 nhidu ngudi xung quanh ciing dang lam nhw

LC2 2
vay

LC3  Téi hoc theo moi nguoi xung quanh mua hang nong san trén livestreaming

LCa T6i s& xem xét kinh nghiém ciia nhiing nguoi xung quanh vé viéc mua hing ndng san trén (18]
livestreaming
LCs T6i s& hoi kinh nghiém cuia nhimg ngudi xung quanh vé viéc mua hang ndéng san trén lives-

treaming

LC6  Toi sin sang mua hang ndng san trén livestreaming theo d& xuét ciia nhimg ngudi xung quanh

D tin cay ngudn (TC)

TC1  Téi s& mua hang ndng san trén livestreaming néu nén ting dang tin ciy

TC2  Tbi dw dinh s& mua hang nong san trén livestreaming néu nén tang trong dang tin cay [13]

T6i du dinh s& mua hang nong san trén livestreaming néu nén tang cung cp cac thong tin dang

TC3 .
tin cay

Chiing thyc ngudi ndi tiéng (CT)

T6i s€ mua hang nong séan trén livestreaming néu nong san d6 dugc de xuat bdi nhitng ngudi ndi

CT1 "
ticng

CT2  Téi tin twong ring nguoi ndi tiéng co ddy du kién thirc v& hang néng san ma ho quang céo [14]

CT3  Tbi bi thu hut béi hinh anh ngudi ndi tiéng trén livestreaming quang c4o hang nong san

CT4  Nhin chung, chitng thyc tir ngudi ni tiéng 1am t6i mudn mua hang néng san ma ho quang cao

2.2. Cong cu xir Iy va ky thudt phan tich sé liéu

Tac gia sir dung phan mém Excel dé tong hop, sap xép va lam sach dit liéu. Pdi voi
cong cu phan tich s6 liéu, nghién ctu st dung két hop mot s6 ky thuat va cong cu phan
tich. Cu thé, dé danh gia sy phit hop cua thang do, cac gi tri Cronbach’s alpha, d6 tin
cdy tong hop (CR) va phuong sai trung binh duoc trich (AVE) dugc xem xét dé danh
gi4 tinh nhat quan ndi bo cua dir liéu [22]. Tiép do, md hinh ciu trac tuyén tinh PLS-
SEM duoc sir dung dé kiém dinh cac gia thuyét nghién ctru di dé xuat. M6 hinh PLS-
SEM thuong duoc st dung trong céc nghién ciru xay dung mé hinh 1y thuyét méi va/
hoic két hop cac mé hinh 1y thuyét sin c6 [23, 24], dong thoi phat huy vu diém trong

viéc udc lugng duge cac mo hinh nghién ctru nhi€u bién tiém an va chi so quan sat,
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bén canh d6 mo hinh PLS-SEM ciing thuong xuyén dugc st dung phd bién trong cac
nghién ciru lién quan dén cac yéu td anh huong dén y dinh va hanh vi mua hang trén
nén tang livestreaming [25, 26]. Do vy, md hinh PLS-SEM duoc coi 1a phu hop voi
bdi canh cua nghién ctru hién tai. Nghién ctru lya chon sir dung cac ph?m mém SPSS
22 va SmartPLS 3 dé phan tich s liéu, day 1a cic cong cu manh va duoc st dung phd

bién trong cac nghién ciru lién quan.
3. Két qua
3.1. Théng tin nhén khéu hoc ciia méu khdo sdt

Thong tin nhan khdu hoc cua mau khao sat dugc tong hop tai bang 2. Theo do,
54,66% nguoi dan tham gia khao sat 1a nir; da sé ngudi dan tham gia khao sat co do
tudi dudi 36 tudi (chiém ty 1& 69,75%); da s6 nguoi dan tham gia khao sat ¢6 trinh do
cao dfmg/dai hoc (chiém ty 1€ 62,73%); muc thu nhdp trung binh theo thang dudi 10
triéu dong chiém 37,89%, tir 10 triéu dong dén 20 tri¢u dong chiém 46,89%, trén 20
triéu dong chiém 15,22%.

Bang 2. Thong tin nhan khau hoc ctia mau.

Dic diém Tin suit Ty 18 (%)
Giéi tinh

Nit 176 54,66
Nam 146 45,34

o tudi

Dudi 25 tudi 125 38,82

Tir 26 tudi dén 35 tudi 99 30,75

Tir 36 tudi dén 45 tudi 54 16,77
Trén 45 tudi 44 13,66

Trinh dd hoc vin

Dudi trung hoc phé thong 12 3,73

Trung hoc phé thong 47 14,60
Cao ding/Pai hoc 202 62,73
Trén dai hoc 61 18,94

Thu nhip trung binh/thang

Du6i 10 triéu dong 122 37,89
Tir 10 triéu ddng dén 20 tridu dong 151 46,89
Trén 20 triéu dng 49 15,22

Ngudn: Két qua phan tich sé liéu (2025).
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Béng 3 trinh bay két qua phén tich gid tri Cronbach’s alpha, d¢ tin cdy tong hop

(CR), va phuong sai trung binh duogc trich (AVE). Theo do, cac bién trong mo hinh

nghién ctru déu ¢ hé sb Cronbach’s alpha 16n hon 0,7, diéu nay cho thay thang do ¢

do6 tin cay phu hop [20]. Ngoai ra, h¢ sb tai nhan td cua cac bién déu 16m hon 0,7, gia

tri CR déu 16n hon 0,7, va gia tri AVE déu 16n hon 0,5, chung t6 thang do cua cac bién

5 nhat quan ndi bd va d6 hoi tu phu hop [22].

Nghién ctru 4p dung tiéu chi Fornell-Larcker dé xem xét do phan biét cua thang

do. Cu thé, két qua tai bang 4 cho thay cac gia tri ndim dudi dudng chéo chinh khong

16m hon cac gia tri trén duong chéo chinh, do vay thang do dam bao d6 phan biét phu

hop [22].
Bang 3. Két qua phan tich Cronbach’s alpha, dé tin cay tdng hop, phwong sai trich trung
binh.
Bién M st nhan OIS AIPhe DO i ey ing - Ehwong sl rien
Y dinh mua hang néng sin trén livestreaming (YD)
YD1 0,769
YD2 0,758 0,794 0,783 0,692
YD3 0,734
Hiéu wng lan can (LC)
LCl1 0,822
LC2 0,726
LC3 0,814
0,817 0,737 0,634
LC4 0,792
LCS 0,881
LC6 0,774
D tin cdy ngudn (TC)
TCl 0,821
TC2 0,865 0,823 0,816 0,702
TC3 0,857
Chting thuc ngudi ndi tiéng (CT)
CT1 0,799
CT2 0,832
0,828 0,836 0,704
CT3 0,854
CT4 0,781

Ngudn: Két qua phan tich sé liéu (2025).
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Bang 4. Két qua danh gia dd phan biét cta dir liéu.

Bién YD LC TC CT
YD 0,832

LC 0,686 0,796

TC 0,667 0,652 0,838

CT 0,584 0,671 0,625 0,839

Ngudn: Két qua phan tich sé liéu (2025).

3.3. Két qud mé hinh ciu tric

Két qua phan tich cia mé hinh ciu triic duoc trinh bay tai bang 5. Theo dé, hé s6

phong dai phuong sai VIF cua cac bién doc 1ap trong md hinh déu nho hon 2, ham

¥ rang mo hinh khong c6 hién tugng da cong tuyén. Két qua tai bang 5 con cho thiy

tat ca cac gia thuyét nghién ctru dé xuit déu dugc chip nhan, bao gdm gia thuyét H1

(t=3,813; p=0,004), gia thuyét H2 (t=6,677; p=0,000), gia thuyét H3 (t=6,202; p=0,000),

gia thuyét H4 (t=4,771; p=0,000), va gia thuyét H5 (t=8,141; p=0,000). Ciing theo két

qué phan tich PLS-SEM, yéu té “ching thuc ngudi ndi tiéng” c6 tic dong manh nhét

dén y dinh mua hang ndng san trén nén tang livestreaming (0=0,578).

Bang 5. Két qua kiém dinh gia thuyét nghién ciru.

Gia tri hdi quy  D§ léch

Gjﬁ thuyét - tac S - Gia tri t Giatrip  Hésbd Din giii
dong (©) (STDEV) (|/O/STDEV]) (p-value) VIF

HI LC->YD 0427 0,112 3,813 0,004 1,337 Chép nhan
H2 LC->TC 0621 0,093 6,677 0,000 1,282 Chap nhan
H3 LC->CT 0552 0,089 6,202 0,000 1,056 Chip nhan
H4 TC->YD 0,501 0,105 4,771 0,000 1,621  Chip nhan
H5 CT->YD 0578 0,071 8,141 0,000 1,153 Chap nhan

Ngudn: Két qua phan tich sé liéu (2025).
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Két qua kiém dinh m6 hinh nghién ctru dugc trinh bay tai hinh 2.

Y dinh mua
hang trén
livestream

Hiéu &rng i :
lan can (LC) AN b o sl L
0,552%

Ly thuyét vé hiéu irng 13n can

Chirng thyc
nguwoi ndi tiéng
(cT)

M5 hinh kha néng suy dién (ELM)

Hinh 2. Két qua kiém dinh mé hinh nghién ctru.
3.4. Sai léch phwong phdap chung

Sai 1éch phuong phap chung (CMB) trong nghién ctu nay dugc xem xét va danh
gi4 bang kiém dinh Harman’s single factor [27]. Két qua kiém dinh Harman chi ra
rang, nhan t6 dau tién giai thich duoc it hon 50% sy bién thién cta dir lidu, ham y ring
van d¢ sai léch phuong phap chung 1 khong dang ké trong nghién ciru.

4. Ban luan
4.1. Dong gop hoc thudt

Két qua kiém dinh gia thuyét thé hién ring, hiéu tng lan cén tic dong tich cuc dén
y dinh mua hang néng san trén livestreaming (H1 dugc chép nhan), cho théy khéach
hang sé tich cuc hinh thanh ¥ dinh mua hang ndng san trén livestreaming néu nhiing
ngudi xung quanh noi ho sinh song va lam viée ciing tich cyc mua hang nong san trén
livestreaming. Két qua nay c6 thé coi la twong ddng voi cac nghién ciru trude dé lién
quan dén viéc mua hang trén cic nén tang mang xa hoi hay thuong mai dién tir [16,
17].

Két qua nghién ctru ciing cho thy rang, do tin cdy ngudn va ching thuc nguoi ndi
tiéng tac dong tich cyc dén ¥ dinh mua hang néng san trén livestreaming (H4 va H5
dugc chip nhan). Ciing theo két qua phan tich PLS-SEM, yéu té ching thuc ngudi nbi
tiéng co tac dong manh nhat dén y dinh mua hang néng san. Diéu nay cho thay vai
tro tich cuc ciia murc do tin cdy cua nén tang livestreaming va vai trd quan trong ciia
ngudi ndi tiéng tham gia quang céo, gidi thiéu san pham d6i voi viée hinh thanh y dinh
mua hang nong san trén livestreaming. Pay ciing 1a nhing két qua twong ddng vai cac
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nghién cuu lién quan trudec do vé mua hang trén livestreaming ndi riéng va cac nén

tang thuong mai dién tir néi chung [28-30].

Bén canh do, cac két qua nghién ctru méi ciing dwoc phat hién trong nghién ctru
nay. Cu thé, hiéu ung lan can coé tac dong tich cuc dén do tin cay nguén va ching thuc
ngudi ndi tiéng, ham y rang khach hang s& co xu hudng tin tudng nhiéu hon vao nén
tang livestreaming va cac ndi dung quang céo, gioi thiéu san pham ciia ngudi ndi tiéng
trén song livestreaming néu nhitng ngudi xung quanh khu vuc ho sinh séng va lam
viée tich cuc mua sim hang nong san trén livestreaming. Didu nay cho thiy, vai tro
quan trong cua hiéu Gmg lan cén trong viéc truc tiép va gian tiép (thong qua viéc tac
dong dén do tin cdy ngudn va ching thuc ngudi ndi tiéng) tic dong dén y dinh mua
hang néng san trén livestreaming.

Céc két qua nghién ctru khong chi khiang dinh va bd sung vao cac hiéu biét trudc dd
vé linh vure nghién ciru lién quan dén y dinh mua hang trén nén ting thuong mai dién
tur, thuong mai xa hdi va livestreaming, ma con gop phﬁn ma rong cac gia tri hoc thuat
lién quan dén 1y thuyét vé hidu ting 1an cn va mo hinh kha ning suy dién. Cuy thé, day
1a nghién ctru dau tién két hop hai mé hinh 1y thuyét vé hiéu tng 1an cdn va mé hinh
kha nang suy dién trong viéc ludn giai cac yéu t6 anh huong dén y dinh mua hang trén
nén tang livestreaming. Theo d9, thay vi chi coi hi€u tng lan can nhu mot bién doc 1ap
tac dong truc tiép dén ¥ dinh mua hang, nghién ciru nay di Iy giai vai tro cta hiéu ing
1an can nhu mot yéu t6 anh huong dén co ché xir Iy thong tin theo mo hinh ELM, thé
hién r6 rang gia tri hoc thuat cua nghién ctru. Bén canh do6, cac Kkét qua cua nghién ctru
hién tai da goi mo mdt hudng nghién ciru mdi lién quan dén viéc ap dung linh hoat cac
mo hinh 1y thuyét trong linh vuc hoc thuat lién quan ¥ dinh va hanh vi mua hang trén
cac nén tang s6, theo d6 nhan manh dén tac dong cta hi¢u tng 1an cén trong viéc anh
hudng dén qué trinh ra quyét dinh mua hang trén nén tang sd, von méi chi duge quan
tam nghién ctru trong thoi gian gan day [17, 31].

4.2. Ham y quadn tri

Dua vao cac két qua cua nghién ctru, mot so giai phap c6 thé dugc d¢ xuat nham
giup cac bén lién quan dén hoat dong quang ba va kinh doanh néng san trén nén tang
livestreaming, bao gom nguoi ban, nguoi mua, don vi phat trién nén tang livestreaming,
va cac co quan quan ly.

Tu goc do nguoi ban, cac nhan hang can dic biét luu y viéc tich cuc moi nhitng
ngudi ndi tiéng c6 uy tin cao trong cong dong tham gia vao livestreaming dé quang
céo, gidi thiéu va dé xut hang nong san, boi theo nhu két qua nghién ctru, yéu to
chimg thuc ngudi ndi tiéng co tac dong manh nhit dén y dinh mua hang nong san.
Tuy nhién, ciing can lwu y rang viéc lua chon va sir dung nguoi ndi tiéng trong céc ndi
dung quang céo, gidi thiéu san phdm phai dugc can nhic k§ cang, dam bao hinh anh
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ctia ngudi ndi tiéng phu hop véi dinh hudng san pham va voi thi hiéu cia khach hang
trong phan khiic, ddng thoi uy tin ctia ngudi ndi tiéng tham gia quang céo can dugc
xem xét va kiém tra k¥ cang, dic biét cac ndi dung quang céo ctia ngudi ndi tiéng phai
dung sy that, chan thuc, khong thoi phong tac dung cta san pham dé dam bao chimg
thuc nguoi ndi tiéng s& co tac dong tich cuc va bén viing dén ¥ dinh mua hang nong
san cua khach hang trén cac nén tang livestreaming.

Dbi v6i ngudi mua, mic du hiéu tmg 1an can va ching thuc ngudi ndi tiéng co
thé anh huong tich cyc dén viée hinh thanh ¥ dinh mua hang nong san trén nén ting
livestreaming, can luu ¥ rang do tin cdy ngudn - cac thong tin dang tin cay do nguoi
ban va nén tang cung cdp vé san pham duoc quang ba va kinh doanh trén nén tang
livestreaming ciing rat quan trong, vi vdy nguoi mua hang nong san trén nén ting
livestreaming can c4n nhic cin trong, tim hiéu k¥ cang vé san pham trudc khi di dén
quyét dinh mua hang.

Dbi v6i don vi phat trién nén tang livestreaming, nham ting cudng ¥ dinh va hanh
vi mua hang néng san trén livestreaming, c6 thé can ctr vao cac két qua da trinh bay
cua nghién clru nay dé thiic déy y dinh mua hang ctia khach hang. Cu thé, cac ndi dung
thong tin quang ba vé viéc nhitng khach hang 14n c4n di mua sim hang néng san trén
livestreaming cAn dugc thuong xuyén cip nhat cho cac khach hang tiém niang xem
livestreaming vé hang nong san. Vi du, khi khach hang/ngudi ding truy cip vao nén
tang va xem livestreaming, nén tang c6 thé cung cap céc tién ich tich hop dé cap nhat
thuong xuyén cac thong tin vé viéc da c6 nhimng khach hang khac ¢ khu vyc dia 1y lan
can tich cyc mua sdm hang nong san trén livestreaming, diéu nay sé giup thuc dy y
dinh mua hang cua khach hang, theo két qua cia nghién ctru. Bén canh do, nén tang
livestreaming can duogc thuong xuyén kiém tra va dam bao giao dién than thién, lanh
manh (vi du, khong dé xuit hién cac quang céo san pham khong rd ngudn gdc) va cap
nhat cac thong tin chinh xac, tir cac ngudn chinh thdng va dang tin cay vé thi truong,
gia ca, diéu nay giup cho nén tang livestreaming tao duoc cam giac tin cay dbi véi
khéch hang va gitp tdng cudng y dinh mua hang ndng san cua khach hang.

Dbi v6i co quan quan 1y, can c¢6 nhitng quy dinh, chinh sach phu hop dé quan
ly tot hoat dong kinh doanh néng san noéi riéng va hang hoa noi chung trén nén
tang livestreaming, dam bao kénh quang ba va kinh doanh néng san trén nén tang
livestreaming duoc phat trién bén viing, dong gop tich cuc va lau dai vao nén kinh té.
Cu thé, can xay dung cac quy dinh lién quan dén viéc cung cap thong tin vé san pham
d6i voi cac nén tang livestreaming, thong tin phai trung thuc, rd rang, dang tin cay
dé gitup ngudi mua hang ¢ can ctr lya chon va mua san pham. Bén canh do, cac quy
dinh vé viéc sir dung ngudi ndi tiéng (yéu tb tic dong manh nhat dén y dinh mua hang,
theo nhur két qua phan tich cta nghién ciru) dé quang céo san pham trong cac phién
livestreaming ciing can dugc xay dung cu thé, sat voi thyc té, dam bao ngudi ndi tiéng
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quéang cao dung sy that, khong thoi phong tac dung va gia tri clia san pham, gitp ngudi
tiéu dung sang sudt lya chon mua cac san phim phu hop, dam bao chit lugng trén nén
tang livestreaming.

5. Két luan

Day la nghién ciru dau tién duge thyuc hién tai Viét Nam dya trén co so két hop
cac mo hinh 1y thuyét vé hiéu timg 1an cin va md hinh kha nang suy dién. Cac két qua
nghién ctru da cho théy vai tro tich cyc va quan trong cua hi¢u tng lan can, d6 tin cay
ngudn, va ching thuc ngudi ndi tiéng dén viée hinh thanh ¥ dinh mua hang néng san
trén livestreaming.

Nghién ctru nay, mdc du da chi ra dugc mot s6 két qua nghién ctru mdi, co6 gia tri
vé mit Iy thuyét va goi mo nhitng ham y lién quan dén thuc tién nham thic day ¥ dinh
mua hang nong san trén livestream, nhung van boc 16 mot s6 han ché. Cu thé, dia ban
khao sat ciia nghién ctru 1a mot s6 tinh trung du va mién nai phia Béc, noi cac dic diém
vé dia Iy va kinh té - xd hoi co nhimng dic thu riéng, do vy cac két qua nghién ciru co
thé khong hoan toan ap dung dugc cho cac dia phwong khac. Nghién ciru trong tuong
lai c6 thé thuc hién cac md hinh nghién ctru tuong ty tai cac thanh phé 16n nhu Ha
Noi, TP. Hd Chi Minh, Pa Nang hoic thuc hién cac nghién ctru so sanh giita cac dia
phuong dé cing cb cac két qua cua nghién ctru hién tai. Bén canh do, nghién ctru nay
dugce thyc hién vai thiét ké nghién ciru cit ngang va s6 liéu so cap duoc thu thap thong
qua khao sat. Thiét ké nghién ctru cit ngang c6 vu diém 1a danh gia duoc méi quan hé
va tinh trong quan gitra cac bién trong mo hinh nghién ctru tai mot thoi diém nhat dinh
va han ché dugc tac dong cia cac bién gay nhidu lién quan dén thoi gian; tuy nhién
thiét ké nghién ctru cit ngang ciing boc 16 han ché trong viéc danh gia truc tiép mi
quan hé nhan-qué giita cac bién nghién ciru. Do vay cac nghién ciru twong lai c6 thé
xem x¢ét trién khai thiét ké nghién ctru theo chiéu doc (longitudinal study) va st dung
dir lidu thyc tir cac nén tang livestreaming cling cac k¥ thuat thu thap, xir Iy va phan
tich dir liéu nang cao nhu dir li¢u 16n (big data), hoc may (machine learning), hodc tri
tué nhan tao (AI) dé xem xét va bd sung cac thong tin toan dién hon cho cac két qua da
duogc trinh bay tai nghién ctru hién tai. Ngoai ra, hang gia, hang nhai ciing la mot van
dé quan trong d6i véi hang hoa (trong d6 c6 ndng san) duoc quang ba va kinh doanh
trén nén tang livestreaming, vi vy nghién ctru twong lai ¢6 thé xem xét van d& nay dé
tim ra cac két qua nghién ciru méi tir d6 dé xuét cac giai phap phu hop nham quan ly
t6t viéc kinh doanh nong san trén nén tang livestreaming.

TAI LIEU THAM KHAO

[1] H. Chen, Y. Dou, Y. Xiao (2023), “Understanding the role of live streamers in
live-streaming e-commerce”, Electronic Commerce Research and Applications, 59, DOI: 10.1016/j.
elerap.2023.101266.

[2] Y. Wang, Z. Lu, P. Cao, et al. (2022), “How live streaming changes shopping decisions in
E-commerce: a study of live streaming commerce”, Computer Supported Cooperative Work (CSCW),
31(4), pp.701-729, DOTI: 10.1007/s10606-022-09439-2.

82 | ISTPM Tap 1588 1 ndm 2026



Tap chi Chinh sdch va Qudn lyj Khoa hoc va Cong nghé

[3] G. Ji, TM. Choi, A. Kumar, et al. (2022), “Price and quality strategy in live streaming
e-commerce with consumers’ social interaction and celebrity sales agents”, IEEE Transactions on
Engineering Management, 71, pp.4063-4075, DOI: 10.1109/TEM.2022.3227106.

[4] C. Qing, S. Jin (2022), “What drives consumer purchasing intention in live streaming
e-commerce?”, Frontiers in Psychology, 13, DOI: 10.3389/fpsyg.2022.938726.

[5] A. Wongkitrungrueng, N. Dehouche, N. Assarut (2020), “Live streaming commerce from
the sellers’ perspective: Implications for online relationship marketing”, Journal of Marketing
Management, 36(5-6), pp.488-518, DOI: 10.1080/0267257X.2020.1748895.

[6] B. Xin, Y. Hao, L. Xie (2023), “Strategic product showcasing mode of E-commerce live
streaming”, Journal of Retailing and Consumer Services, 73, DOI: 10.1016/].jretconser.2023.103360.

[7] Statista (2025), “Asia - the live streaming continent”, https://shorturl.at/7MGKJ, accessed 12
November 2025.

[8]H.X. Chong, A.H. Hashim, S. Osman, etal. (2023), “The future of e-commerce? Understanding
livestreaming commerce continuance usage”, International Journal of Retail & Distribution
Management, 51(1), pp.1-20, DOI: 10.1108/IJRDM-01-2022-0007.

[9] Nhan Dan Newspaper (2024), “Livestream sales: Another ‘exit’ for agricultural products”,
https://shorturl.at/kMPFR, accessed 12 November 2025 (in Vietnamese).

[10] Ministry of Science and Technology (2024), “Livestream sales: More opportunities to expand
the market for Vietnamese agricultural products”, https://mst.gov.vn/livestream-ban-hang-them-co-
hoi-mo-rong-thi-truong-cho-nong-san-viet-19725010502220258.htm, accessed 12 November 2025
(in Vietnamese).

[11] Industry and Trade Magazine (2024), “Creating an ‘OCOP incubator’ on a digital platform”,
https://tapchicongthuong.vn/kien-tao--vuon-uom-ocop--tren-nen-tang-so-119106.htm, accessed 15
November 2025 (in Vietnamese).

[12] R. Ding, X. Chen, S. Wei, J. Wang (2025), “What drives trust building in live streaming
E-commerce? From an elaboration likelihood model perspective”, Industrial Management & Data
Systems, 125(3), pp.969-999, DOI: 10.1108/IMDS-03-2024-0273.

[13] B. Lu, Z. Chen (2021), “Live streaming commerce and consumers’ purchase intention:
An uncertainty reduction perspective”, Information & Management, 58(7), DOI: 10.1016/].
im.2021.103509.

[14] W. Sang, S. Ji, B. Pu, et al. (2023), “The effect of tourism live streaming information
quality and source credibility on users’ continuous viewing intention: An application of
elaboration likelihood model”, Asia Pacific Journal of Tourism Research, 28(3), pp.177-190, DOI:
10.1080/10941665.2023.2217954.

[15] C.S. Yen, G.L. Chen, C.C. Kang, et al. (2024), “Investigating factors that influence purchase
intentions in live-streaming contexts through the elaboration likelihood model: The perspectives
of para-social interaction and information quality”, The Review of Socionetwork Strategies, 18(2),
pp.387-406, DOI: 10.1007/s12626-024-00166-2.

[16] X. Chen, Y. Wang, S. Wei, et al. (2025), “The effect of herd behavior on consumer intention
in live streaming e-commerce: The moderating role of interaction”, International Journal of Human-
Computer Interaction, 41(2), pp.1674-1687, DOI: 10.1080/10447318.2024.2364464.

[17]1Z. Zhu, J. Wang, X. Wang, et al. (2016), “Exploring factors of user’s peer-influence behavior
in social media on purchase intention: Evidence from QQ”, Computers in Human Behavior, 63,
pp-980-987, DOI: 10.1016/j.chb.2016.05.037.

JSTPM Tap 1588 1 nam 2026 | 83



Tap chi Chinh sdch va Qudn [ Khoa hoc va Cong nghé

[18] C. Wang, X. Wu, T. Chen (2025), “Neighborhood effect, virtual social networks, and
farmers’ social e-commerce participation behavior”, Agribusiness, 41(1), pp.238-259, DOI: 10.1002/
agr.21885.

[19] N.K. Doanh, T.T. Linh, T.T.L. Pham (2024), “Unleashing the power of social media:
Examining farmers’ adoption for agriculture knowledge exchange”, VINE Journal of Information
and Knowledge Management Systems, 55(4), pp.881-901, DOI: 10.1108/VIIKMS-06-2023-0132.

[20] J.F. Hair (2011), “Multivariate data analysis: An overview”, International Encyclopedia of
Statistical Science, pp.904-907.

[21] V.H. Van, Y. Heo, N.K. Doanh (2023), “‘They convert, I also convert’: The neighborhood
effects and tea farmers’ intention to convert to organic farming”, Renewable Agriculture and Food
Systems, 38, DOI: 10.1017/S1742170523000030.

[22] T.T.L. Pham (2024), “A study on promoting purchase intention of agriculture products
on E-commerce platforms based on technology acceptance model and IS success model”, VNU
Journal of Science: Policy and Management Studies, 40(2), pp.46-57, DOI: 10.25073/2588-1116/
vnupam.4470.

[23] C. Fornell, D.F. Larcker (1981), “Structural equation models with unobservable variables
and measurement error: Algebra and statistics”, Journal of Marketing Research, 18(3), pp.382-388,
DOI: 10.2307/3150980.

[24] M.M.D. Alam, R. Shamsher, A. Tarhini (2025), “Factors enhancing engagement and well-
being in live stream shopping: Insights from self-determination and generation cohort theories”,
Journal of Internet Commerce, 24(4), pp.224-259, DOI: 10.1080/15332861.2025.2543451.

[25] L. Li, X. Wang (2025), “Ethnic minority group live streamers’ cultural streaming intentions
in the live streaming economy: An integration of TAM and TPB”, Aslib Journal of Information
Management, pp.1-22, DOI: 10.1108/AJIM-01-2025-0049.

[26] L. Li, S. Pugalia (2024), “How Wanghong live streamers affect online users’ purchasing
behavior on live streaming platforms: A PLS-SEM approach”, Journal of Global Information
Technology Management, 27(4), pp.277-292, DOI: 10.1080/1097198X.2024.2410675.

[27] S.U. Zaman, S.A. Zubairi, N.A. Zubairi, et al. (2024), “Consumer adoption of livestream
shopping: A technology and service quality perspective”, Qlantic Journal of Social Sciences and
Humanities, 5(4), pp.358-371, DOIL: 10.55737/qjssh.v-iv.24322.

[28] P.M. Podsakoff, S.B. MacKenzie, N.P. Podsakoff (2012), “Sources of method bias in social
science research and recommendations on how to control it”, Annual Review of Psychology, 63(1),
pp-539-569, DOI: 10.1146/annurev-psych-120710-100452.

[29] Y.Q. Zhu, D. Amelina, D.C. Yen (2020), “Celebrity endorsement and impulsive buying
intentions in social commerce - the case of Instagram in Indonesia”, Journal of Electronic Commerce
in Organizations, 18(1), pp.1-17, DOI: 10.4018/JEC0.2020010101.

[30] J. Weismueller, P. Harrigan, S. Wang, et al. (2020), “Influencer endorsements: How
advertising disclosure and source credibility affect consumer purchase intention on social media”,
Australasian Marketing Journal, 28(4), pp.160-170, DOI: 10.1016/j.ausm;j.2020.03.002.

[31] H.Q. Doan, L.T. Tuan, N.K. Doanh (2024), “The influence of neighborhood dynamics on
farmers’ intention to adopt e-commerce platforms for organic tea sales: A study in Thai Nguyen
province of Northern Vietnam”, Organic Agriculture, 14(2), pp.213-230, DOI: 10.1007/s13165-024-
00459-4.

84 | ISTPM Tap 1588 1 ndam 2026



